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Before we start

All participants are 
muted upon entry and 
throughout the 
duration of this session 

Q&A session will occur 
at the end of this 
presentation. If you 
need to ask a question, 
require clarification or 
make a comment, 
please use the Chat 
feature within Teams

This presentation will 
be recorded and 
posted on our website 
for providers to access. 



Agenda

During the course of this presentation, we will review the following areas in Availity®

• Using Availity® Essentials.

• Single Sign-on to Provider Portal using Availity®.

• Administration of Provider Portal through Availity®.

• Linking Availity® Essentials and Provider Portal.

• Member Registration, View Registration, and Re-Registration

• Q & A
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Presenters
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Executive Administrator
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First, Access ProviderConnect

 Agencies must be enrolled with HFS before enrolling with the Collaborative

 Contact Carelon’s National Networks team at 800-397-1630 to obtain a Provider ID 
number. The Provider ID number is assigned by Carelon Behavioral Health. 

 The “plan” this is for is the Illinois Mental Health Collaborative 

 Each Provider, with a Provider ID number, will be able to obtain their first 
ProviderConnect logon ID 

*PLEASE NOTE: A ProviderConnect user ID is required to link to Availity® 



Copyright 2026, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.

6

NEW! Provider Online Services User Request Form

 Immediate user account creation
 Set your own USER ID
 Batch needs additional configuration (you will receive an email verifying the use 

of Batch)

 https://providerconnect.carelonbehavioralhealth.com/pc/eProvider/providerRegister
FromLogin.do

https://providerconnect.carelonbehavioralhealth.com/pc/eProvider/providerRegisterFromLogin.do
https://providerconnect.carelonbehavioralhealth.com/pc/eProvider/providerRegisterFromLogin.do
https://providerconnect.carelonbehavioralhealth.com/pc/eProvider/providerRegisterFromLogin.do
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Why BOTH?

For now, ProviderConnect will remain the only place to do the following:

o Everything related to Batch Registrations
o Batch Submissions
o Response files

o  Set up and review registration reports
o Active registrations
o Expiring registrations
o Closed registrations
o Open expired registrations
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First Getting Started in
Availity®



Create an Availity® Account

Have your organization 
admin create a free 

account with appropriate 
NPI and Tax ID.



Availity® Payer Space – New Applications

Click on Payer Space 
and select Carelon 

logo



Availity® Payer Space – Linking Provider Portal to Availity®

Select Organization 
Administration Only account 

administrators can link 
Provider Portal to 

Availity®

Linking needs to be 
completed once. 



Administration

Select Portal

Select your Organization 
from the dropdown list



Administration

Enter Carelon Provider ID
and Carelon User ID



Administration Functions

Then click Confirm

Certify the 
information

 is correct



Linking Accounts

System will 
confirm if Provider 

Association is 
successful



Admin, Invite Your Team

Have your organization 
admin invite additional 

users
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Single Sign-On to the
Provider Portal
  



Single Sign-on To Carelon’s Provider Portal using Availity®

Once accounts are linked, 
users can access Carelon 

Provider Portals using 
Availity® Essentials



Single Sign-on to Carelon Provider Portal

Users will be 
prompted to 
select their 

organization 
and provider

Once selected, click Next to continue to access the 
Carelon Provider Portal

Confirm 
navigation to 
the Carelon 

Portal



Single Sign-on to Carelon Provider Portal

On any screen in the Provider Portal, you can go 
directly to ProviderConnect by clicking this button



Single Sign-on Using Availity®

You are now logged into 
ProviderConnect 

You can navigate through 
the portal as you always 

have.
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Member Registration in
Availity®



Member Search

Search requires RIN 
(Member ID), Date of Birth, 

and first three letters of 
First and Last Name



Member Search Screen Record






Member Search Results

If found, Member will show 
according to the 

screenshot. Click Member 
Details. 



Action: View Consumer Registrations and Go

Click the drop down and 
choose “View Consumer 
Registrations”, then click 

Go. 



Add Registration

If no previous 
registrations 
found for this 
Member and 
your agency, 
choose Add 
Registration.



Or Re-Registration

If previous 
registrations 
found, chose 
Re-Register. 



Basic Info

Begin filling out the Basic 
Information for the 

Registration. 

*Satellite Code has been 
removed



Screen Record of Real 
Time Errors

Notice how many of the 
fields will give real time 

feedback. 






Demographics 1/3

As before, red asterisks are 
required. The remaining 

fields are optional. 



Demographics 2/3



Demographics 3/3



Special Program and Closing

Begin and End Dates will 
only show if you select 

Yes or select a 
Residential Program in 

the dropdown.



Special Program Screen Record






Selected Funds

*Removed a Select 
Funds screen as funds 

are auto-populated 
based on Provider 

enrollment and Member 
eligibility. 



Diagnosis

You can add additional 
diagnosis impacting 

treatment. The options 
will only show if you 

select a 2nd diagnosis. 



Diagnosis 
Screen Record






SDOH and Functional Assessment

"None or Unknown cannot be 
selected with other options. 

Selecting either will clear all other 
selections and any other text 

details entered (when applicable)."



SDOH Screen 
Record






First Presentation Assessment



History of Illness



MH Cross Disabilities

00 for Caregiver Age if 
not applicable



Guardian Info

Only fill out if applicable. 
Otherwise click Continue with no 

selections made. 

This is the final form and will 
submit the registration. 



Confirmation Page



Action: View Consumer Registrations and Go



Close Registration



Address Change



View Registration 
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Questions and Answers
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Additional Questions?

If you have additional questions, please email us at 
illinoispci@carelon.com
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