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Why Re g iste r?
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RULE 132: The Importance of Submitting Registrations

RULE 132.75 f. Ensure the estimated incidence and 
prevalence of serious mental illness and severe emotional 
disturbance are collected. Providers must participate in 
DHS-DMH surveys to collect data to meet federal reporting 
requirements via registration information and/or ad hoc 
surveys.
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Provid e rConne ct
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Provid e rConne ct

ProviderConnect is an easy-to-use, online, secure application that IDHS/DMH providers 
use to submit individual and batch registrations.  Providers have access to this portal 
24/7 via the Illinois Mental Health Collaborative website:

https://www.illinoismentalhealthcollaborative.com/providers.htm
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How to  Acce ss Provid e rConne ct

 Agencies must be enrolled with the Collaborative and HFS

 Contact National Networks at 800-397-1630 to obtain a Provider ID number. The 
Provider ID number is assigned by Carelon Behavioral Health. 

 Each Provider, with a Provider ID number, will be able to obtain one ProviderConnect 
logon ID 

 To obtain additional logons for ProviderConnect – contact the Carelon Behavioral 
Health EDI Helpdesk 

• (888) 247-9311 and press option 3, 
• Monday through Friday, 7 a.m. – 5 p.m. CST 
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Provid e rConne ct  Re g ist ra t ion

Registration is used to:

 Register a new member 

 Register a new member and close at the same time 

 Register a member who had been previously closed

 Re-register member every 12 months

 Close registration of member
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Re g ist ra t ion Re source

The ProviderConnect Online Registration Guide 
is available on the Collaborative website: 

http://www.illinoismentalhealthcollaborative.com

Click on “For Providers” tab, 
then click on the “Provider Information” link to the left.  

The Online and Batch Registration Guides
 can be found under the “Registration” header.
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Online  Re g ist ra t ion Proce ss
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Provid e rConne ct  Porta l

Access Log In via the Collaborative website:

https://www.illinoismentalhealthcollaborative.com/providers.htm



1212

Provid e rConne ct  La nd ing  Pa g e
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Mult ifa ctor Aut he nt ica t ion
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Use r Ag re e m e nt  Pa g e
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Provid e r Hom e  Pa g e  – Me m b e r Se a rch
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Elig ib ilit y & Be ne fit s Se a rch
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De m og ra p hics Pa g e -View Consum e r Re g ist ra t ions
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No Exist ing  Re g ist ra t ions

Select “Add Consumer Registration” to enter a new registration
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Me m b e r Re g ist ra t ion

All fields marked with an asterisk (*) are required
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Me m b e r Re g ist ra t ion cont inue d …

All fields marked with an asterisk (*) are required
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Me m b e r Re g ist ra t ion cont inue d …

MH Closing information is only gathered when closing a Registration.

All fields marked with an asterisk (*) are required
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Fund ing  Source (s)
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Se le cte d  Fund s-Effe ct ive  & Exp ira t ion Da te
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Ente r Dia g nosis Cod e  Inform a t ion

All fields marked with an asterisk (*) are required

MH and Medical Diagnosis Codes 
are listed in the Online & Batch 
Registration Guides, located on 

the Collaborative website.
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Dia g nosis Cod e  Inform a t ion
cont inue d …

Social Elements Impacting Diagnosis, by default 
“None” is checked.  You may check all that apply.
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Dia g nosis Cod e  Inform a t ion
cont inue d …
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Funct iona l Im p a irm e nt  & Asse ssm e nt  Score s

Enter the GAF/CGAS Score
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Funct iona l Im p a irm e nt  & Asse ssm e nt  Score s
cont inue d …
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Funct iona l Im p a irm e nt  & Asse ssm e nt  Score s

The Columbia, Ohio and Devereaux Scales 
are no longer required
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History of Illne ss
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MH Cross Disa b ilit ie s
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Gua rd ia n Inform a t ion

This section can be skipped if not applicable
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Me m b e r Re g ist ra t ion Confirm a t ion Scre e n
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Me m b e r Re -Re g ist ra t ion

 Re-register a consumer and update key fields to extend 
coverage every 12 months

 Re-register a consumer, update key fields and close at the 
same time

 Re-register a consumer, update key fields and end date a 
special program
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View Consum e r Re g ist ra t ion
Se le ct  “Re -Re g iste r”

Existing Registrations will appear
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Previous Re g ist ra t ion will Pop ula te

Some fields of the previous registration will pre-populate. 
All fields with an asterisk (*) are required
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Re -Re g ist ra t ion Confirm a t ion Scre e n
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Close  Me m b e r Re g ist ra t ion

 Close the consumer’s registration

 End date a special program 

 End date a special program and close the registration 
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View Consum e r Re g ist ra t ion
Se le ct  “Close  Re g ist ra t ion”

Existing Registrations will appear
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Close  Re g ist ra t ion Scre e n
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Close  Re g ist ra t ion Scre e n
cont inue d …
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Close  Re g ist ra t ion Confirm a t ion Scre e n
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Ba tch Re g ist ra t ion Proce ss
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Overview

Please Note:  This portion of the training will step through the basics of submitting a batch 
registration file using ProviderConnect.  For detailed information regarding …..

• Submitter ID and Password
• File Specifications
• Batch Submission File Layout
• DSM-5 / ICD-10 Diagnostic Categories, Codes, and Descriptions
• Error Processing

….. please refer to the Batch Registration Submission Guide found on the Illinois Mental Health 
Collaborative website.
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Individual Member vs. Batch Registration

Individual Member

• Registration is completed on-line in 
real time for an individual member.

• Recommended for smaller to 
medium volume providers

Batch

• Registration records are submitted on a 
specially formatted file using a batch 
process.

• Allows you to upload HIPAA 5010 
compliant files directly to Carelon

• Recommended for facilities and 
providers submitting a higher volume 
of registrations

• Must have EMR to generate batch files
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Where do I Find the Guide?

On the Collaborative website at:

illinoismentalhealthcollaborative.com/providers.htm
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Let’s Get Started

Click EDI Homepage

Once logged in to 
ProviderConnect
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EDI Homepage

Click 
Submit Batch File
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Select Form Type

Click Next

Form Type BATCHREG will 
be pre-populated
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Click Next…

Click Next

No form-based questions.
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Attach the File and Submit

Click Choose File

Select your file on 
your computer

Click Submit
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File Successfully Sent

The above message displays indicating the file was submitted successfully and 
the submission number will be emailed to your email on file. 

PLEASE NOTE: The submission number does not guarantee that your batch file 
was accepted. YOU MUST download the Summary response file coinciding with 
the submission number to verify your batch file was accepted. If it was rejected, 
you will need to correct your batch file and re-submit. 
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Batch File Rejection Errors

Reasons for a batch file to be rejected

• Incorrect file format

• No trailer record

• Trailer record exists but is not formatted correctly

Please Note: Refer to the Batch Registration Submission Guide for detailed information 
regarding error messages and error file naming conventions.
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Response Files

Summary File – indicates if the 
registration file was accepted 
or rejected. 

Note: If the batch file is rejected, this is 
the only response file generated. If the 
batch file is accepted, the summary 
response file will indicate the number 
of registration records accepted and 
the number in error.

There could be up to three response files generated for each batch registration file submitted:

Accepted File – contains all 
registration records that were 
accepted.

Error File – contains all 
registration records that were 
rejected.

Please Note: Refer to the Batch Registration Submission Guide for detailed information 
regarding response file content, naming conventions, and file layouts.
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Retrieving Response Files

Click EDI Homepage

Return to EDI Homepage



5757

EDI Homepage

Response Files—
Click on the hyperlink of 
the files for that 
submission number.

If there is only one 
response file for that 
submission number, the 
entire file was 
rejected.

If the entire file was 
NOT rejected, then 
there will be up to 3 
response files.  
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View Incoming Files

Click the hyperlink 
of the file you want 
to download.
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File Downloaded Successfully?

Confirm that your file 
was downloaded 
successfully. 

If it was, click Yes and 
you’ll return to the EDI 
Homepage.

If it was not, click No to 
try the download 
again.
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Need Help?

If you need additional assistance submitting your 
batch registration file, contact the EDI Help Desk at 

(888) 247-9311.
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Que st ions a nd  Answe rs
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Pre-Submitted Questions

1) Which EMR do you recommend for Batch submissions?
2) What is a superuser in ProviderConnect? 
3) Who are the point of contacts for the Collaborative?
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Additional Questions?

If you have additional questions, please email us at 
illinoispci@carelon.com
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Thank you!
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