Communication Alert:

TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH
SERVICES):

YOU ARE INVITED!III!

This call is for you! Specific information relative to consumers of
mental health services! This call is uniquely and specifically
designed to provide education and support for all consumers of publicly
funded mental health services in Illinois.

This is your opportunity to

- receive information directly from the Division of Mental Health

- ask your questions directly

- express your thoughts, concerns, comments, and suggestions directly
PLEASE NOTE: Staff are welcome to listen in as well. However, the

primary purpose of the call is to ensure that consumers have an
opportunity to receive information, ask questions, and provide input.

CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on October 22, 2009 for the next Consumer
Education and Support Statewide Call-In. To reduce the cost, please
gather and dial-in together. Remember to provide the moderator with
your name, the agency you are representing (if applicable), and the
number of persons listening in from your location.

DATE: October 22, 2009

TIME: 10:00am - 11:30am [Note: Please dial in no earlier than 9:45am,
per audioconferencing regulations]

TOPIC: "Empower Yourself with Peer Support"

SPEAKERS: Alisa Lichtenfeld and Patrick Hayes (Illinois Mental Health
Collaborative), Juan Rivera (Department of Human Services/Division of
Mental Health), Gloria Centeno (Community Speaker)

HOW TO PARTICIPATE:

Primary Dial-In: 1-800-857-9640

Please be prepared to provide the following information to gain access
to your audio conference call:

Passcode: ""Recovery"



Meeting Title: Consumer Education and Support

You will be on hold with music until the host opens the conference
call. If you have any questions or require additional assistance,
please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your
phone when not speaking.

HANDOUTS:

The following materials for the 10/22/09 Statewide Call-In are
attached:

1) Consumer Education. Empower Yourself with Peer Support.pdf
(powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU"S)

3) CEU protocol & FAQ"s for consumer education calls
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Nanette V. Larson

Director, Recovery Support Services
DHS/Division of Mental Health

5407 N. University Street

Peoria, 1llinois 61614

Phone: (309) 693-5228
Fax: (309) 693-5101
E-Mail: Nanette._lLarson@illinois.gov
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CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS

1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.

2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.

3. Be sure to print your name, as it is difficult to read some signatures. This will cut down
on requests for corrections.

4, Be sure to include a contact person and address for your site. We have received some
sign-in sheets without addresses on them, and when this occurs, no certificates are
mailed. If you want to receive a certificate, you must include an address where it is to
be sent.

5. Your name must be on the sign-in sheet. If a person’'s name is not on the sign-in sheet,
the person cannot be issued a certificate. We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.

6. Sign-in sheets must be received within 7 business days after the call. If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted. The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.

FREQUENTLY ASKED QUESTIONS

What are CEU’s? CEU's are ‘Continuing Education Units.’

Why are CEU’s important? CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS. These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.

What should | do with the CEU certificates | receive in the mail? Be certain to keep track
of your sign-in sheets. Keep them all organized in a file and don’t loose them.

What if | don’t want or need CEU’s? Will | receive a separate Attendance Certificate?
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes. Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.






Empower Yourself with
Peer Support

]
Consumer Education and
Support Statewide Call-In:
October 22, 2009

Welcomel!
< ]

Thank you to all who have joined in for today’s call!

Instructions for CEU's for today’s call:
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In:

January 28, 2010
Topic: Consumer Advisory Councils

Objectives for Today’s Call
. |
¢ You will learn what Peer Support is
* You will hear a personal story of Peer Support

« You will learn a brief history of Peer Support

¢ You will learn some of the hallmarks and
benefits of Peer Support






Objectives for Today’s Call
(Continued)

* You will learn about different examples of
how Peer Support is provided

» You will learn how you can provide peer
support to others

» You will learn where to find more
information

Guidelines for Today’s Call
e

« All Speakers Will Use Person-First Language
« All Acronyms Will Be Spelled Out and Defined

« Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
¢ ]

« Juan Rivera, Recovery Support Specialist
Department of Human Services/Division of Mental Health

« Gloria Centeno, BS, PRCP, WRAP Facilitator
Community Speaker

« Patrick Hayes, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

« Alisa Lichtenfeld, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice






What is Peer Support?
.|

« Using one’s personal recovery to support the
recoveries of others and make a difference.

« “Peer support ...creates common ground and the
opportunity for inclusion. ...it is a human response
rooted in compassion...” (Pat Deegan, Ph.D.)

A Personal Account of
Recovery and Peer Support

Shared by Gloria Centeno, BS, PRCP,
WRAP Facilitator

A Brief History of Peer Support
e

+ Grew out of personal accounts of recovery in the early 18" century
that helped to inspire improvement in mental health services.

« Rooted in the idea that helping oneself enables one to help others.

« Persons partnered with therapists/psychiatrists to form organizations
whose goals started with activism and evolved to goals of self-help.

« Eventually more organizations became entirely consumer-run.

« Some Past Key Figures in the Peer Support Movement:
Clifford Beers, Elizabeth Packard, Isaac Hunt

« Some Current Key Figures in the Peer Support Movement
Patricia Deegan, Mary Ellen Copeland, Daniel Fisher






Hallmarks and Benefits of
Peer Support

G
Peer Support Involves:
¢ Finding Support with someone with similar
life experience and having an equal
relationship

» The notion that being helpful with someone
else is also self healing

¢ Finding hope and believing recovery is
possible

Hallmarks and Benefits of
Peer Support
< ]

* People who have like experiences can better relate
and consequently offer more empathy and validation

« Peer support is crucial in helping people rebuild their
sense of community when they have had a
disconnecting experience

« Peer support Is not case management, advice or
therapy, although it has therapeutic value

Different Examples of How Peer
Support is Provided

Sometimes Peer Support is provided informally from friend to friend.
Other times it may be provided more formally through an organization.
Here are some examples of peer support:

¢ Peer to Peer Sharing/Counseling
e Mutual Support Groups

* Respite Centers

* Warm Lines

e Drop In Centers






Peer Support: A Basic How To
G

Two people who like and trust each other
spend an agreed amount of time together.

They divide the time equally, paying
attention to each other’s issues

Content of discussions is confidential

Peer Support: A Basic How To
(cont’d)
. |

Judging, criticizing and giving of advice are
not allowed

One person talks while the other listens

Talker can talk about anything they want
and use their time anyway they want

Peer Support: A Basic How To
(cont'd)
e —

Peer support may help when difficult
symptoms come up or if trying to cope with
stress of daily life

Talker may want to focus on one issue or
change subjects

Talker may want to focus on goals






Peer Support in Motion
e

* Role Play by Alisa Lichtenfeld
and Patrick Hayes

Where to Find More Information
< ]

National Empowerment Center
* www.Power2U.org
What a Difference a Friend Makes
* www.WhataDifference.org
The Certified Recovery Support Specialist (CRSS) Credential
« www.IAODAPCA .org/Certifications/CRSS
Patricia Deegan’s Online Recovery Journal
« www.PatDeegan.com/Blog/Archives/000018.php

The lllinois Warm Line
« Call 1 (866) 359-7953, Press 2, then Press 5

Guidelines for
Questions And Answers
. |

e All Speakers Will Use Person-First Language

e All Acronyms Will Be Spelled Out and
Defined

e Diverse Experiences Will Be Heard and
Validated

e Limit to One Question per Person, then Pass
to the Next Person

e Saying “Thank You” Indicates You Are
Finished With Your Question






Thank You!
<]

e Written Questions Can Be Sent To:

E-mail:
- ILEmpowerment@ValueOptions.com

Fax:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice
FAX: (217) 801-9189

- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
FAX: (309) 693-5101







Program Name:
Title:

Consumer Education & Support Statewide Call-In Program Number:

“Empower Yourself with Peer Support”

8825

Date: October 22, 2009
Sponsor: Division of Mental Health
Instructors: Alisa Lichtenfeld BA, Patrick Hayes BS, Juan Rivera CRSS, Gloria Centeno BS, PCRP
Location: Teleconference Time: _ 10:00 a.m. - 11:30 a.m. CEUs Available: 1.5 hours
*** | [CENSE # MUST BE PRESENT TO RECEIVE CEU’S ***
Name - Please Print Work Site or Job Job Title License # & Type Home Address

Location (for CEU’S)

RETURN CERTIFICATES TO (Name):

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax this completed form to: Josephine Brodbeck, (309) 693-5101

(Sign-In Sheets received before the Call-In will not be accepted)
If a person’s name is not on the sign-in sheet, the person cannot be issued a certificate.

If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.
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