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Recovery and Resilience Education for Consumers and Families
Post- Event Summary:

Description:

In an effort to communicate directly with people receiving services across Illinois and their families, the Illinois Department of Human Services/Division of Mental Health (DHS/DMH) and the Illinois Mental Health Collaborative recently conducted Recovery and Resilience Education for Consumers and Families events.  The events were hosted in Chicago, Springfield, and Carterville from April 1st through April 3rd, 2008.  They featured nationally renowned and statewide leaders in the recovery movement.  The goals of the events included:
1) To provide education directly to consumers and providers on:
a. History of the Recovery Movement

b. Research Base for Recovery

c. Foundational Principles of Recovery

d. What the Collaborative means to Consumers and Families 

e. Personal Stories of Recovery and Resilience

2) To demonstrate an effective working partnership between DMH and the Collaborative.

3) To communicate the value of the Collaborative to the people we serve, families, providers, DMH staff, and the larger Illinois community.

The events were enormously successful at achieving these goals.  Below,

you will find overall ratings, representative comments gleaned from nearly 200 evaluations, as well as the original presentation evaluation form.
Approximate Attendance:

Total: 

600 people

Chicago: 
300

Springfield: 
180

Carterville: 
120
Overall Ratings (Based on 196 evaluations):

Excellent:
71.11%

Good:

28.44%

Poor:

<0.44%

Representative Comments:

When I started to think about what was said, I came to believe that I can recover.

The research over the years!  Wow!!  I learned that there is science to recovery.

This message needs to be brought to more consumers, more locations, and be given to healthcare professionals.

The presentation on what the Collaborative means to consumers and families was very helpful.
You explained what recovery is and how it can be achieved. Recovery is possible for everyone.

Real people.  Real stories.  Real recovery – Talk about HOPE!  Way to go!!

It is good to hear that we can register complaints.

I don’t have to label myself as mentally ill and hide behind it now.

Consumer driven services and person centered planning are highly motivating.

I have not been inside a college in 20 years.  I want to go back to school now.  

This is the first time in a very long time that I have believed there is hope for me.

I could hardly believe how long recovery has existed and how successful recovery rates are!

I have a physical disability and you encouraged me to keep my mind active with passions and hope.

Thank you so much that the presentation was free.  That made it possible for us.

I want to get a doctoral degree in psychology now.

It is obvious that more people recover than what society would have you believe.

I appreciated seeing people, like me, who have taken responsibility for their own wellness and recovery.  With the help of people like these, I can recover, will recover, and help others like me to recover.  I can reach beyond the limitations of others who have no hope for me.

I am so glad the state is realizing the importance of a clear definition of recovery.  

It is okay to be yourself and expect radical things.
