****************************************************************

The following materials for the 8/27/09 Statewide Call-In are attached: 

1) Consumer Education. Empower Yourself through Participation.pdf (powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU's)

3) Moderated Conference Call Instructions (revised)

*****************************************************************

TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH SERVICES):

 YOU ARE INVITED !!!!!

This call is for you!  Specific information relative to consumers of mental health services!  This call is uniquely and specifically designed to provide education and support for all consumers of publicly funded mental health services in Illinois.

This is your opportunity to

- receive information directly from the Division of Mental Health

- ask your questions directly

- express your thoughts, concerns, comments, and suggestions directly

PLEASE NOTE:  Staff are welcome to listen in as well.  However, the primary purpose of the call is to ensure that consumers have an opportunity to receive information, ask questions, and provide input. 

CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on August 27th for the next Consumer Education and Support Statewide Call-In.  To reduce the cost, please gather and dial-in together.  Remember to provide the moderator with your name, the agency you are representing (if applicable), and the number of persons listening in from your location.  

DATE:  August 27th, 2009

TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, per audioconferencing regulations]

TOPIC:  "Empower Yourself through Participation"

SPEAKERS:  Anita Overturf (first-person storyteller); Bryce Goff, Alisa Lichtenfeld and Sean Johnson (Illinois Mental Health Collaborative)

HOW TO PARTICIPATE:

Primary Dial-In:     1-800-475-0518

Please be prepared to provide the following information to gain access to your audio conference call:

Passcode:           "Recovery"

Meeting Title:      Consumer Education and Support

You will be on hold with music until the host opens the conference call.

 If you have any questions or require additional assistance, please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your phone when not speaking.

***************************************************

Nanette V. Larson

Director, Recovery Support Services

DHS/Division of Mental Health

5407 N. University Street

Peoria, Illinois  61614

Phone:  (309) 693-5228

Fax:       (309) 693-5101

E-Mail:   Nanette.Larson@illinois.gov

**************************************************
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Program Name:
Title:

Consumer Education & Support Statewide Call-In Program Number:

“Empower Yourself Through Participation”

8825

Date: Auqgust 27, 2009
Sponsor: Division of Mental Health
Instructors: Anita Overturf; Bryce Goff, MA, CRSS:; Alisa Lichtenfeld, BA,CRSS; and Sean Johnson
Location: Teleconference Time: _ 10:00 a.m. - 11:30 a.m. CEUs Available: 1.5 hours
*** | [CENSE # MUST BE PRESENT TO RECEIVE CEU’S ***
Name - Please Print Work Site or Job Job Title License # & Type Home Address

Location (for CEU’S)

RETURN CERTIFICATES TO (Name):

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax this completed form to: Josephine Brodbeck, (309) 693-5101

(Sign-In Sheets received before the Call-In will not be accepted)
If a person’s name is not on the sign-in sheet, the person cannot be issued a certificate.

If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.
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MODERATED CONFERENCE CALL
INSTRUCTIONS & POINTERS

Please read the points below. If all participants follow these few simple steps, we can
increase the efficiency and value of the phone conference.

A Moderated Conference Call is a different type of phone conference. This
technology allows many, many people to be listening to one speaker at the same
time, without the disruption of background noise from the many participants.
Dialing in is similar to listening to a radio show.

Try to call from a location where there is little background noise. This will be
particularly important if you want to ask a question or make a comment.

Call the teleconference number 10-15 minutes before the meeting’s start time.
As there may be literally hundreds of people trying to get into the Call, it may take
a while before the conference moderator answers.

You will be on hold with music until the host opens the conference call. If you
have any questions or require additional assistance, please press "0" from your
phone during the audio conference.

You will be greeted by a conference moderator, who will ask you for information
listed on the announcement, such as the confirmation number. You will also be
asked to give your name, and typically your location, in order that you may be
included in the attendance roster and so that you will be able to ask a question or
give a comment if you want to.

INSTRUCTIONS & POINTERS FOR ASKING A QUESTION

The conference moderator will provide instructions during the call on how to ask
a question. Typically, you will be instructed to press a button on the phone
keypad, after which a moderator will take your name once again, and you will be
“in line” to ask your question.

You will be greeted again by the moderator when it is your turn to ask your
guestion. You will be able to dialogue with the main speaker during that time.

If you are listening to the call with a group of people, and have your phone on
‘speaker-phone,’ it may be necessary for you to pick up the receiver in order to
ask your question. You can then put your phone back on ‘speaker-phone’ once
you are finished with your question. It will be helpful to find out ahead of time
how to use these features on your phone. Each phone is a bit different, but all
have the ability to switch back and forth between the speaker and the handset.






_1312269716.pdf
Empower Yourself
Through Participation

]
Consumer Education and
Support Statewide Call-In:
August 27, 2009

Welcomel!
G

Thank you to all who have joined in for today’s call!

Instructions for CEU'’s for today’s call
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In:
Empower Yourself with WRAP
September 24, 2009

Objectives for Today’s Call
.

1. Learn what is meant by participation

2. Learn why participation is important to
recovery

3. Learn how to participate in your treatment plan






Objectives for Today’s Call
(Continued)

4. Learn about getting involved in support groups
5. Learn about participating on advisory councils

6. Learn about participating and finding support in
your community

Guidelines for Today’s Call
N

« All Speakers Will Use Person-First Language
« All Acronyms Will Be Spelled Out and Defined

« Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
.|

« Alisa Lichtenfeld, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice
* Anita Overturf, Community Speaker

* Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice

* Sean Johnson, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice






What “Participation” means
.|

» Taking an active role in conversations,
activities and decisions that affect you and
your community.

The Importance of Participation to
Recovery

Qe —
1. Finding HOPE through participation in solutions

2. Taking PERSONAL RESPONSIBILITY by
working to make a difference

3. Finding and becoming a source of SUPPORT

The Importance of Participation to
Recovery (cont'd)
G

4. Getting EDUCATION on issues that impact
you and your community

5. Exercising SELF ADVOCACY as you speak
up in constructive ways

6. Practicing SPIRITUALITY (what gives your
life meaning and purpose) by making a
9 difference






A Personal Account of
Participation
I

Shared by Anita Overturf

10

Participating in Your Own
Treatment Plan
G
Before Treatment Plan Meetings:
* Think about, write down and talk about what is
important to you and what you want to
accomplish in life (your goals):

o In the near future (short term)

” o In the distant future (long term)

Participating in Your Own
Treatment Plan (cont’d)
G
During Treatment Plan Meetings:
« Help your mental health worker make sure the
treatment plan is about your goals and includes your
own words

* Ask questions
« Get to know staff in the room and what their roles are

« Be sure that you understand and agree with the plan
12 before you sign it






Participating in Your Own
Treatment Plan (cont’d)

R —
After Treatment Plan Meetings:

« Follow through by taking the steps toward the goals
that you and your mental health worker decided on

« Let your mental health worker know how the plan is
working and if there is anything in your treatment plan
that you think needs to be changed

« Your treatment plan should be updated when you
13 have new goals or want to try new approaches

Using Power Statements
Qe —

 Telling your doctor or mental health
professional what your goals are for your
recovery so you can work together to achieve
those goals

» Example: “I want to be able to work full time
again, so | want to work with you to find the
right medication that won’t make me sleepy

during the day.”
14 unng y

Mutual Support Groups
G

Mutual Support Groups are about:

« A common bond between people with similar
experiences

« Giving and receiving help
« Voluntary participation

« Trust and confidentiality
15






Mutual Support Groups (cont’d)
O

Mutual Support Groups are about:
* Reaching out, sharing and learning

« No difference in status (hierarchy) between
person helping and person being helped

« Group decision making

16

Starting a Mutual Support Group
N

Starting a support group can be simple. It helps to have:

« A place to meet (ex- school, coffeehouse, bookstore,
church, library)

« A group of people with related experiences who want to
give and receive help

« A facilitator (optional) or group of people who can trade
off responsibilities

« A time to meet (ex- every other Thursday from 6-7:30pm)

17 « Guidelines decided on by the group

« A way to get the word out (word of mouth, flvers, e-mail)

Connecting to Community Resources
G

 Ask friends and family about activities they do and
groups they are a part of

« Find support and advocacy groups in your area
(ex- Depression and Bipolar Support Alliance
[DBSA], National Alliance on Mental lliness
[NAMI])

« Consider working or volunteering
18






Connecting to Community
Resources (cont’d)
R —
* Call the Warm Line to find out about WRAP
classes and support groups in your area

* Ask a local religious organization how they can
help or how you can connect with others (ex-
“small groups”)

9 Ask your primary care doctor for suggestions

Consumer Advisory Councils and
Governing Boards

Consumer Advisory Councils and Governing Boards are opportunities
for you to:

« Represent the interests of persons served by your mental health
center

« Create new opportunities for consumers’ ideas and opinions to be
expressed and heard

« Build relationships and improve communication between persons
participating in mental health services and staff

20 « Influence mental health center policies and practices

Consumer Advisory Councils and
Governing Boards
G
How to get involved:
« Ask if your mental health center currently has a
consumer advisory council or governing board

o If so, suggest ways you may be able to contribute
and ask to attend in order to learn more

o If not, let your mental health center know you have
heard of such opportunities and suggest setting up
21 a meeting to discuss the idea further






Where to Find More Information
. |

* www.ProfessorEd.com
o Click on “Publications” (Self Help)

* www.Power2U.org/Articles.html

» www.MHSelfHelp.org
o Click on “Technical Assistance”

* The Warm Line
22 > 1(866) 359-7953, press “2”, press “5”

Guidelines for
Questions And Answers
Qe —
e All Speakers Will Use Person-First Language
o All Acronyms Will Be Spelled Out and
Defined
e Diverse Experiences Will Be Heard and
Validated
e Limit to One Question per Person, then Pass
to the Next Person
e Saying “Thank You” Indicates You Are
23  Finished With Your Question

Thank You!
.|

e Written Questions Can Be Sent To:

E-mail:
- ILEmpowerment@ValueOptions.com

Fax:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice
FAX: (217) 801-9189

- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
24 FAX: (309) 693-5101







