
CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN "LIVING WELL IN 2012!" 
 
Please plan to join on March 22, 2012 for the next Consumer Education and Support Statewide 
Call-In of 2012!  Our theme this year is "Living Well in 2012!" These educational forums place 
an emphasis on sharing successful tools and strategies for wellness.  This month's focus is 
"Living Well through Community Living." 
 
To reduce the cost, please gather and dial-in together.  Remember to provide the moderator 
with your name, the agency you are representing (if applicable), and the number of persons 
listening in from your location.   
 
ABOUT THIS MONTH'S CALL: 
 
DATE:   March 22, 2012 
 
TIME: 10:00am - 11:30am [Note: Please dial in no earlier than 9:45am, per 

audio-conferencing regulations] 
 
TOPIC:  "Living Well through Community Living" 
 
DIAL-IN NUMBER: 1-888-790-6707 
 
PASSCODE:  "Recovery" 
 
MEETING TITLE: Consumer Education and Support 
 
SPEAKERS:  Pat Hayes, Julie Jones, Tracy Haynes, and AJ French  
 
You will be on hold with music until the host opens the conference call.  If you have any 
questions or require additional assistance, please press "0" from your phone during the audio 
conference. 
 
As a courtesy to others and to improve sound quality, please mute your phone when not 
speaking. 
 
 
HANDOUTS: 
 
The following materials for the 3/22/12 Call-In are attached:  
 
1)  Living Well through Community Living 
    (PowerPoint slides in pdf document - 6 slides to a page) 
 
2)  Keystone – January Newsletter 
 
3)  Evaluation Form 
 
4)  Sign-In Sheet 
 
5)  CEU Information 
 



6)  2012 Flyer 
 
 
ABOUT CONSUMER EDUCATION & SUPPORT CALLS: 
 
For all persons living with mental illnesses and receiving mental health services, this call is for 
you!  The call contains specific information relative to consumers of mental health 
services.  This call is uniquely and specifically designed to provide education and support for all 
consumers of publicly funded mental health services in Illinois. 
 
This is your opportunity to 
 
- receive information directly from the Division of Mental Health (DMH) 
 
- ask your questions directly to the DMH 
 
- express your thoughts, concerns, comments, and suggestions directly to the DMH 
 
 
ABOUT STAFF PARTICIPATION: 
 
Staff are welcome to listen in as well.  However, the primary purpose of the call is to ensure that 
consumers have an opportunity to receive information, ask questions, and provide input.  
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Hello!


Welcome to Keystone! This is what we hope will be the beginning of a great partnership with families 
and individuals working to get themselves into aff ordable housing and get on with their lives. We 
hope to help you and your friends and family get back on a fi rm foundaƟ on where you can decide 


what your goals are, decide where you want to go, and plan how to get there. We won’t provide housing, food 
and so on ourselves, but we’ll provide you with lots of informaƟ on so that you can fi nd those things. Through 
Keystone we will help you look closely at problems and fi gure out what to do. We will provide a road map. You 
will choose the desƟ naƟ on, and drive the car.


Keystone will be a monthly magazine that will bring you answers to many of your quesƟ ons, like:


 Where can I fi nd the food or medical care I need right now?
 Where can I get a liƩ le money to get by on?
 How can I fi nd a good house or apartment that I can aff ord?
 What things should I keep in mind when I’m choosing my goals?
 Is there anybody that can help me get to my goals?
 What can I do about personal problems?
 Where can I fi nd a good job?
 Where can I get the training, educaƟ on, or other help to get a beƩ er job?


And, of course there are many other quesƟ ons that we have not thought of, so we want to hear from you. We 
plan to put comments from readers in each issue so that you can tell us what is important to you, what advice 
you might have for others in your situaƟ on and what we should put in the magazine. 


We also plan to bring you informaƟ on about local, state, and federal programs like General Assistance, TANF, 
and Social Security that address your needs, and explain the someƟ mes confusing rules for those programs. 
We’ll also let you know about your rights and responsibiliƟ es.


But we need your help to make this work. We don’t know what you need. You do! So stay with us as this thing 
grows and changes. InformaƟ on and communicaƟ on services will be phased in over Ɵ me. We are looking at 
a number of ways of working with you, including the internet. We know that you may not have a regular way 
to get on the internet, but that’s just one 
more thing we hope to help you with. 


You can get Keystone through local pro-
grams that help persons experiencing 
homelessness, and fi nd it in other pub-
lic places. If you have internet access 
through a library or other means we 
will tell you how to get to it there. If you 
have an email address, we can send it 
directly to you. Our address is keystone-
mail12@gmail.com.


Stay tuned! 


Keystone at IACAA 
3435 Liberty Drive 


Springfi eld, IL 62704


keystonemail12@gmail.com
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Making the ConnecƟ on: 
What is SNAP?


By Kathryn Nelson


SNAP is the Supplemental NutriƟ on Assistance Program.  It used to be called Food 
Stamps.  SomeƟ mes people call it the LINK program since the benefi t is received on 
an EBT (Electronic Benefi t Transfer) card called LINK.   Here in Illinois the program is 
run by the Illinois Department of Human Services (DHS).


Who Can Get SNAP Benefi ts?


To receive SNAP benefi ts you have to prove you are an Illinois resident.  If you are 
homeless, make sure you mark this on the fi rst page of the applicaƟ on.  Also tell the 
IDHS worker during the interview.  This is important because a person who is home-
less may not be required to provide proof of Illinois residence.  You will, however, 
have to give an address where mail can be sent.  If a friend, family member or agency 
will not let you use their address you can ask if the state IDHS offi  ce could accept the 
mail.  This informaƟ on is in the state Policy Manual at PM 02-07-03-d.  


Persons need to have a limited income to qualify for SNAP.  For example a household 
of one has to have an income below $1180 per month, if no one in the house is 60 or 
older.  If you are 60 and over the income limit is $1815 a month.  


Only U.S. ciƟ zens and certain “qualifi ed” legal immigrants are eligible for SNAP ben-
efi ts.  If you are an immigrant you are considered qualifi ed if you are 18 and older and 
have lived in the U.S. legally for at least 5 years.  There are, however, excepƟ ons to 
the 5 year wait so the best thing to do is apply if you are an immigrant.  


Assets for most people are no longer counted.  So if you have an IRA, bank account, 
or other savings the balance in the account will not disqualify you from being able 
to receive SNAP benefi ts.  The one excepƟ on to this new rule is if you are 60 or older 
and have an income over $1815 a month you are limited to having no more than 
$3250 in assets.  On the other hand if you are 60 and older and have an income be-
low $1815 a month, the amount you have in assets does not maƩ er.


How much will you receive in SNAP benefi ts?


The benefi t amount will be based on your household’s monthly income, and house-
hold expenses.  The amount of SNAP benefi ts for a household of one range from $10 
to $200 a month.  The higher the income, the lower the SNAP benefi ts.   
 
How will you get your SNAP benefi ts?


SNAP benefi ts are distributed through a LINK card.  Your benefi t is added to the card 
on a specifi c day each month. If you do not know how much you have in SNAP ben-
efi ts, before you go to the store, it is good to check your balance by calling 1-800-678-
LINK (5465).  You then use the LINK card just like you use a credit or debit card.  You 
go into the store, pick out the groceries you need, and when you get to the register 
you will swipe the card.   


What you can use SNAP benefi ts for?


SNAP benefi ts can only be used to purchase food or if you have a garden, seeds and 
plants for your garden.  So you are able to buy bread, peanut buƩ er, cans of veg-
etables, frozen vegetables, herbs and spices, milk and many other items.  


You cannot use Food Stamps to buy pre-prepared or hot food and non-food items at 
the grocery store.  For example the grocery sells pre-cooked and uncooked chickens.  
You will not be able to buy the hot pre-cooked chicken with the LINK card.    Some 
types of non-food items that you cannot buy with the LINK card are alcohol, ciga-
reƩ es, soap, toilet paper, vitamins and pet food. 


The DuPage FederaƟ on on Human Services Reform, a non-profi t 501(c)(3) organizaƟ on focused on advocacy 
and planning in DuPage County, Illinois and designer and trainer of Making the ConnecƟ on: A Guide to Ac-
cessing Public Benefi ts. The DuPage FederaƟ on is affi  liated with Northern Illinois University, Center for Gov-
ernmental Studies.  QuesƟ ons can be directed to knelson@dupagefederaƟ on.org


HHS
2012 Poverty Guidelines


1 .............................................. $11,170
2 ................................................ 15,130
3 ................................................ 19,090
4 ................................................ 23,050
5 ................................................ 27,010
6 ................................................ 30,970
7 ................................................ 34,930
8 ................................................ 38,890
For families/households with more
than 8 persons, add $3,960 for each
addiƟ onal person.


Persons 
in family/
household


Poverty
guideline


Some Things You 
Should Know...Mail


Use General Delivery (free) to get your mail 
even if you’re on the road, new to town, or 
between permanent addresses.


Mail addressed to you at General Delivery will be held 
at the area’s main Post Offi  ce for up to 30 days. All 
you have to do is pick it up.


People can send you mail by using the town name 
and ZIP Code, like this:


John Doe
General Delivery
Anytown, IL (Main local Post Offi  ce fi ve 


number Zip code plus 9999, such as 
62700-9999)


In medium to large ciƟ es with many ZIP Codes, you’ll 
want to make sure senders use the ZIP Code for the 
area’s main Post Offi  ce. The Zip code extension 9999 
indicates general delivery. To fi nd the main Post Offi  ce 
in an area, speak to any Post Offi  ce associate or make 
a free call to 1-800-ASK-USPS (1-800-275-8777).


You can rent a post offi  ce box for a fee:


Go to the nearest Post Offi  ce to reserve a box, or
Reserve a box online (hƩ ps://www.usps.com/man-
age/get-a-po-box.htm)


Rental for the smallest box costs from $9 to $29 for 
a 3-month period, and $14 t0 $50 for 6 months, de-
pending on the locaƟ on of the Post Offi  ce.


Other fees:
Deposit per key issued $3.00 
Key duplicaƟ on or replacement (aŌ er fi rst 
2 keys), each $6.00 
Lock replacement/late payment fee $15.00
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Be Part of the 
Conversation!


Contribute to Keystone. We would love 
to help you help others, whether you 
are a homeless person or someone 


that helps homeless people. We are open to 
a wide range of topics that can be of inter-
est to families and individuals trying to meet 
their immediate needs, and to plan for their 
future.  We are also interested in arƟ cles 
that will help people keep from being home-
less in the fi rst place. 


The arƟ cle should speak directly to individu-
als and/or families experiencing homeless-
ness, not to agency staff . The length should 
not be more than 500 – 1,000 words, or ¾ to 
1 ½ pages, single spaced. If you can’t send us 
a typed arƟ cle, we will accept hand-wriƩ en 
material. But please write neatly, and let us 
know your name and how we can contact 
you if we have any quesƟ ons. Shorter items 
are welcomed as well. Remember, arƟ cles 
should not just promote one individual or 
organizaƟ on. The idea is to give people tools 
that help them solve their problems. Keep 
in mind that we will not be able to publish 
everything we receive due to space limita-
Ɵ ons.


Keystone will grow and change over Ɵ me. 
With your help, we will fi nd new ways to 
help people help themselves.


You can contact us at keystonemail12@
gmail.com, or send mail to:


Keystone at IACAA 
3435 Liberty Drive 


Springfi eld, IL 62704
keystonemail12@gmail.com


If you are at risk of homelessness or are expe-
riencing it now, there is support available so 
that you do not have to face it alone.  There 


are ways to connect to services available to you 
in your community and there are steps that you 
can take in order to help service workers con-
nect you to the resources that you need.  You 
can obtain a home once again and the Ɵ me to 
start working toward that goal is right now!


Local Con  nuums of Care


First, every community across the naƟ on and 
in Illinois is covered by a ConƟ nuum of 


Care (CoC).  The purpose of every CoC is 
to promote community-wide commitment 
to ending homelessness, provide funding 
to quickly re-house homeless people while 
minimizing trauma and dislocaƟ on, help 
people access mainstream services, and 
help them become more self-suffi  cient.  
To fi nd the CoC in your area, you can fi nd 
contacts in the Keystone Resource Direc-
tory, or contact any shelter or local agency 
that provides services to homeless per-
sons.  Generally, all providers of services to 
homeless and at-risk persons parƟ cipate in 
and are connected to one another through 
the CoC.


ConnecƟ ng to resources can be challenging 
because it is rare that one agency can pro-
vide all of the services that you will need to 
avoid and/or exit homelessness, but hope-
fully service workers can help you navigate 
the local service system.  Agencies are 
funded by a variety of sources that include 
federal, state, and local grants, private do-
naƟ ons, and many other creaƟ ve forms of 
fundraising that keep their services going.  


Why All the Paperwork?


In order to keep that funding going, those 
agencies have to be effi  cient, cannot waste 


resources, must document what they are doing 
to help those in need, and measure their perfor-
mance by achieving goals that help the commu-
nity in which they operate.  As you can imagine, 
this requires a lot of paperwork and documen-
taƟ on.  This is why many services that you have 
or will apply for have eligibility requirements 
and also why the workers that you come in con-
tact with require documents and paperwork 
from you.  It is not that they are trying to make 
it diffi  cult for you to receive services, but that 
they are required to request this informaƟ on so 
that they can show program funders that their 


Ɵ me and money are being used for the reasons 
they are intended.  Workers choose this line of 
work because they do care and want to help 
you.  However, there are things that you can do 
ahead of Ɵ me to help them help you.  


What You Can Do to Speed Things Up


Having all of your documents together and 
organized will help the service workers 


connect you to the services that you are eligible 
for and in need of.  Basic idenƟ fi caƟ on is very 
important and includes state picture idenƟ fi ca-


Ɵ on cards or driver’s licenses, birth cerƟ fi cates, 
and Social Security cards for you and everyone 
in your family.  It may also include your Perma-
nent Resident (Green) Card, non-resident visa 
for a temporary stay in the U.S., or passport if 
you are not a U.S. ciƟ zen.  


State idenƟ fi caƟ on cards (but not driver’s li-
censes) are provided free to homeless persons 
in Illinois if you have all of the necessary docu-
mentaƟ on.  You can ask a service provider or 
visit the Illinois Secretary of State’s website at 
www.cyberdriveillinois.com/departments/driv-
ers/idcards.html for more informaƟ on.  Birth 
cerƟ fi cates can generally be obtained through 
the county or state in which a person was born.  


How Can I Get Some Help . . . . .Quickly!


by Todd Fuller, Homeless Services Coordinator
Will County Center for Community Concerns


Joliet, Illinois


ConƟ nued on page 4 - How Can I Get Some Help?....Quickly!
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This can be done in person, online, or through the mail.  How to apply and what the fees are can 
vary from place to place, but they are generally under $20 per copy.  There may be someone locally 
that can help you obtain the birth cerƟ fi cate applicaƟ on and possibly even pay the fee, so be sure 
to ask!  Social Security cards are only issued by the Social Security AdministraƟ on and local offi  ces 
can be located by calling (800) 772-1213 or visiƟ ng www.ssa.gov.  InformaƟ on for non-ciƟ zen forms 
of idenƟ fi caƟ on is available by contacƟ ng U.S CiƟ zenship and ImmigraƟ on Services at (800) 767-
1833 or by visiƟ ng www.uscis.gov.  


Other documentaƟ on that you should have available and organized includes your forms of income, 
bills, current or most recent lease agreement or mortgage statement along with any evicƟ on or 
foreclosure noƟ ces, a bank statement if you have an account, and/or statements of any other 
services that you receive.  


You should always keep your paychecks from work for at least 90 days.  If you are disabled or 
have been unemployed, you will want to keep a copy of your award leƩ er for SSI or SSDI or a cur-
rent statement from the Illinois Department of Employment Security (IDES) showing the benefi ts 
that you receive.  IDES can be contacted at (800) 244-5631 or online at www.ides.illinois.gov for 
informaƟ on about their services or locaƟ ons of local offi  ces.  You will also want verifi caƟ on of any 
worker’s compensaƟ on, child support, reƟ rement income, or other forms of income.  Keep your 
income tax returns for at least 3 years and always keep a copy of your most recent bank statements 
if you have any accounts.  


Keep your most recent uƟ lity bills, even if you no longer live at the address.  The same goes for 
your most recent lease agreement if you were renƟ ng an apartment or mortgage statement if you 
were purchasing a home.  If you were evicted or your home was foreclosed on, keep any noƟ ces 
or court documents that were issued to you.  If you have been or are currently staying in hotels 
or motels, ask for and keep track of your receipts so that you can show where you have been 
living.  If you have stayed in an emergency shelter or any other forms of housing, be sure to ask for 
documentaƟ on from the provider that shows when and for how long that you stayed there.  


If you receive services through the Illinois Department of Human Services (IDHS), you will want 
to keep a current copy of your statement of benefi ts that may include food stamps (LINK card), 
medical cards, temporary assistance for needy families (TANF), or others.  IDHS can be contacted 
at (800) 843-6154 or online at www.dhs.state.il.us for more informaƟ on about their services or 
locaƟ ons of local offi  ces.  If you have any health, mental health, or substance abuse issues, be sure 
to have contact informaƟ on ready for any care providers that you have received treatment from.  
You may need to conƟ nue receiving those services.  


I know that this all sounds like a lot of paperwork to keep track of when you are worried about 
food, clothing, and shelter.  Those needs do take priority, but do not delay in trying to obtain 
and retain the documents that you may soon need.  It may overwhelm you now, but keep track 
of this informaƟ on.  Ask for help, even if it is just for folders to help you organize and keep 
everything together.  Remember, you are not alone and you can take steps toward self-suffi  ciency 
immediately! 


ConƟ nued from page 3 - How Can I Get Some Help?....Quickly!         
Keystone Resources


(Phone numbers will be added soon.)


General - Housing/shelter, food, clothing, 
emergency services, energy assistance, informaƟ on 
and referral, others 


 Illinois ConƟ nuums of Care - Comprehensive 
services  Local ciƟ es and counƟ es
Click here to fi nd ypur local ConƟ nuum of Care


 Commmunity AcƟ on Agencies locaƟ on search 
Local ciƟ es and counƟ es
hƩ p://www.iacaanet.org/members.php


 Secretary of State (FAQs & ID cards)  
Statewide
hƩ p://www.cyberdriveillinois.com/departments/
drivers/homelessfaq.html


 Child Care  Statewide
hƩ p://www.acƞ orchildren.org/site/
PageServer?pagename=Family_FindChildCare
Food


 Chicago Metro Food Search Local ciƟ es and 
counƟ es
hƩ p://www.direct2food.org 


 Illinois Food Pantries, Soup Kitchens and 
Homeless Shelters Statewide
hƩ p://www.illinoisfoodbanks.org/sites.asp 


 Northern Illinois Food Bank Local ciƟ es and 
counƟ es
www.northernilfoodbank.org/GetHelp.aspx 


 SNAP (Food Stamps) Statewide
Shelters


 Chicago homeless shelters Chicago 
hƩ p://www.cityofchicago.org/city/en/general/
search_results.html?keyword=homeless+shelters+i
n+chicago 


 Homeless shelters outside Chicago State-
wide
hƩ p://www.hud.gov/local/il/homeless/Shelters/
Sheltertable.cfm
Housing 


 Apartment Search Statewide
hƩ p://www.ihda.org/renter/listIHDAunits.aspx 


 Chicago Metro Housing Search  Local 
ciƟ es and counƟ es
hƩ p://www.direct2housing.org


 CIL Housing Search hƩ p://www.ilhousingsearch.
org/


 HUD Homeless Resource Exchange State-
wide
hƩ p://www.hudhre.info/index.
cfm?do=viewHomelessResources 
Housing: Rental Assistance 


 Local Public Housing Authoriies Local 
ciƟ es and counƟ es
hƩ p://www.hud.gov/offi  ces/pih/pha/contacts/
states/il.cfm 


 Low Rent Apartment Search (SecƟ on 8) 
Statewide
hƩ p://www.hud.gov/apps/secƟ on8 


 Rental Housing Support Program Local 
ciƟ es and counƟ es
hƩ p://www.ihda.org/renter/rentalassistance.htm 
Income Support 


 Illinois Department of Employment Security (Un-
employment Offi  ce) Local ciƟ es and counƟ es
hƩ p://www.ides.illinois.gov 


 Illinois Department of Human Services: 
Temporary Assistance for Needy Families (TANF) 
Local ciƟ es and counƟ es


 Social Security Statewide
hƩ p://www.ssa.gov 


 Township Surervisors Local Townships
hƩ p://www.toi.org/Resources/townshipsbycounty.
aspx


Job training, job placement 
 Illinois Workforce Development System (IWDS) 


Local ciƟ es and counƟ es
hƩ p://www.iwds.state.il.us 


 Illinois WorkNet Statewide
hƩ p://www.illinoisworknet.com 
Legal Assistance 


 Local legal assistance agencies locator Local 
ciƟ es and counƟ es
hƩ p://www.illinoislegalaid.org 
Medical Services 


 Health & Medical Services Statewide
hƩ p://www.dhs.state.il.us/page.aspx?item=29722 
Internet Services 


 Internet How-to Guide
hƩ p://www.learnthenet.com/how-to/get-started/ 


 Libraries in Illinois (Free access) Local 
ciƟ es and counƟ es
hƩ p://www.publiclibraries.com/illinois.htm 


 "Illinois Internet: Service Providers in Illinois" 
Local ciƟ es and counƟ es
hƩ p://www.internetserviceproviders.org/in/illinois.
php 


 Illinois ISPs Local ciƟ es and counƟ es
hƩ p://illinois.theispguide.com 
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“LIVING WELL”


Through community 
living


Consumer Education and Support 


Statewide Call-In:     March 22, 2012


DIAL-IN NUMBER:    1-888-790-6707


PASSCODE:               "Recovery"


Welcome!


| Thank you for joining today’s call!


| Instructions for CEU’s for today’s call
Fax Sign-In Sheets within seven days, to:
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Josephine Brodbeck, FAX (309) 693-5101 


| Date & Topic for next call: April 26th,  Living Well 
through Fulfilling Relationships 


| Email Your Feedback: 
ILEmpowerment@valueoptions.com


Guidelines For Today’s Call


|All Speakers Will Use Person-First 
Language
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|All Acronyms Will Be Spelled Out and 
Defined


|Diverse Experiences Will Be Heard
and Validated


Meet The Presenters


Department of Human Services/Division of 
Mental Health
☺ Pat Hayes, B.S., C.R.S.S.
☺ Julie Jones B S C R S S
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☺ Julie Jones, B.S., C.R.S.S. 


Locust Street Resource Center
☺ Tracy Haynes, MA, QMHP
| Coordinator of Residential Services, LSRC


Community Speaker
☺ AJ French, C.R.S.S. 
☺ Sacred Creations 


Objectives For Today’s Call


Participants will learn:
| Housing Options 
| Supports Available
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| Supports Available 
| Independence
| Community Integration 
| Where to find more information


LIVING WELL


AJ French 
Community Speaker
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The Americans with Disabilities 
Act (ADA)


|Fair Housing Act - prohibits housing 
discrimination on the basis of race, 
color, religion, sex, disability, familial 
status, and national origin. 


|Affords people with disabilities equal 
housing opportunities 


|Vision of community integration for 
people with disabilities
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Remember…


|If you are at risk of homelessness 
or experiencing it now, there is 
support available 
|If you are looking for a good 


house or apartment you can 
afford, there is support available 
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Some of  the Challenges 


| One agency cannot provide all 
services needed 
| A lot of paperwork involved 


L k f ff d bl h i| Lack of affordable housing 
options
|You may have your own 


challenges. Feel free to share 
them on today’s call. 9


What can you do?


| Service workers – they can help 
connect you to different resources 
and navigate the local service 


tsystem 
| Paperwork - You can have all 


your personal documents and 
paperwork organized


10


Housing Options - Alternative 
Housing 


|Transitional housing programs 
provide temporary residence for 
people experiencing 
homelessness. 
|Emergency shelters provide a wide 


range of services for individuals 
and families experiencing 
economic difficulties. 11


Housing Options - Alternative 
Housing  (continued)


|Peer run respite centers focus on 
wellness and peer to peer 
relationships. Individuals can stay 
during a crisis or to prevent a crisis. 


|Crisis residential beds are connected 
to local mental health agencies and 
provide temporary residence if one is 
in a crisis. 
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Section 8 and Public Housing


|Alternative living to be explored by those who are 
at risk of homelessness or experiencing it now 


|Require an application to be eligible 
|People on disability may be eligible, but do not p y y g


have to be an individual with a disability to apply 
|These both fall under HUD guidelines. HUD is 


the U.S. Dept of Housing and Urban 
Development  


|You can contact a local service provider to help 
you with your housing goals.  13


Supported and Supervised 
Residential Housing


|DHS/DMH funded program that provides 
community based housing alternatives


|Residential programs have been helpful 
to consumers over the years


|DMH will continue to support these 
programs but will not expand funding 


|The DMH vision is to expand 
permanent supportive housing
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Permanent Supportive Housing 
(PSH)


|Permanent Supportive Housing (PSH) is a 
DMH program that helps individuals find a 
permanent home who meet criteria and who 
have a diagnosis of a mental illness


|Get local mental health services but only if|Get local mental health services, but only if 
and when they need that help. 


|PSH are integrated community settings 
such as single room studio units, one 
bedroom apartments, shared 
apartments, new construction 
apartments, single family homes


15


Supports Available


|Formal Supports Such As:
Counselors
Case Managers
Public Health Departments
Food Pantries


|Natural Supports Such As:
Friends
Family
Church
Coworkers
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|Taking chances to grow
|Growth requires stretching a bit
|Personal responsibility


D i h t d t d t t ll


Independence


|Doing what you need to do to stay well
|Community based support groups
|NAMI,GROW, DBSA, Grief Support
|Using your unique set of skills
|Putting what you've learned to work


17


Community Integration


|Importance of environment


|Ways to become active in the|Ways to become active in the 
community
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Where Can I Find More 
Information?


• DMH Permanent Supportive Housing (PSH) program
http://www.dhs.state.il.us/page.aspx?item=38631


• Local public housing authorities
htt // t l h d /h d t l/HUD? / t t /illi i
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http://portal.hud.gov/hudportal/HUD?src=/states/illinois


• Low Rent apartment search section 8 
http://www.hud.gov/apps/section8/


• Rental housing support program 
http://ihda.org/renter/rentalassistance.htm


• Call the Warm Line  at 1 (866) 359-7953


Where Can I Find More 
Information? (continued)


|http://www.growinamerica.org


|http://www.il.nami.org


|http://www.dbsalliance.org


|http://mentalhealthrecovery.com/store/
loneliness.html
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• Virginia Goldrick (773) 794-5680 (Region 1-North)
• Virginia.Goldrick@illinois.gov


M t Hi (708) 612 4236 (R i 1 S th)


DMH Region Recovery Support Specialists –
Metropolitan Chicago & Northern Illinois  
(Regions 1 & 2)
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• Marty Hines (708) 612-4236 (Region 1-South)
• Marty.Hines@illinois.gov


• Pat Lindquist (847) 742-1040, x 2985 (Region 2-East/Elgin)
• Patricia.Lindquist@illinois.gov


• Eldon Wigget (815) 987-7033 (Region 2-West/Rockford)
• Eldon.Wigget@illinois.gov


• Tom Troe (309) 693-5231 (Region 3/Peoria)
• Thomas.Troe@illinois.gov


• Pat Hayes (217) 786-7626 (Region 4/Springfield)
• Patrick.Hayes@illinois.gov


DMH Regional Recovery Support Specialists –
Central & Southern Illinois (Regions 3, 4 & 5)
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• Cindy Mayhew (618) 474-3361 (Region 5/Metro East)
• Cindy.Mayhew@illinois.gov


• Rhonda Keck (618) 833-5161, x 2515 (Region 5/South)
• Rhonda.Keck@illinois.gov


| Question and Comment Period Will Be Used By 
Individuals Who Use Mental Health Services


Guideline for Questions and 
Comments
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| All Speakers Will Use Person-First Language


| All Acronyms Will Be Spelled Out and Defined


| Diverse Experiences Will Be Heard and Validated


| Questions and Comments Will Be Relevant to 
Today’s Topic


| Limit to One Comment or Question per 
P th P t th N t P


Guideline for Questions and 
Comments (continued)


Person, then Pass to the Next Person


| Reduce or Eliminate Any Background Noise 
So Your Question or Comment Can Be Heard


| Saying “Thank You” Indicates You Are 
Finished With Your Question
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| Statewide call-in evaluation forms
FAX to Josephine Brodbeck (309) 693-5101


| Comments, questions, feedback, suggestions: 
ILEmpowerment@valueoptions com


Thank You!
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ILEmpowerment@valueoptions.com


| Nanette Larson, Director of Recovery Support 
Services, DHS/Division of Mental Health


E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-5101








 
ILLINOIS DEPARTMENT OF HUMAN SERVICES / DIVISION OF MENTAL HEALTH: RECOVERY SERVICES DEVELOPMENT 


 
           Consumer Education & Support  
               Statewide Call-In Evaluation 
 


Title: “Living Well through Community Living”               Date:   March 22, 2012 
 
Thank you for participating in the Consumer Education & Support Statewide 
Call-In.  We would appreciate you completing the following brief evaluation to 
let us know about your experience as a call-in participant. 
 
Please rate (circle) the following on a scale of A5" to A1", with A5" indicating that 
you very much agree and A1" that you don’t agree at all. 
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   1. I was satisfied with the dial-in process to participate. 
 
   2. The educational content was relevant to my situation.  
 
   3. During the question and answer period, the speakers listened 


and responded well to the participants’ questions. 
 
   4. The presentation was respectful of the diverse experiences of 


participants. 
 
   5. The education and support provided will help me to find more 


sources of support in my community. 
 
   6. The education and support provided will help me cope better with 


challenges. 
 
   7. The education and support provided will help me find my own 


ideas for staying well or improving my life. 
 
   8. The education and support provided will help me to be involved 


in or take charge of my own mental health treatment and well-
being. 


 
   9. Overall, I was satisfied with the call. 
 
   10. I would recommend these statewide call-in’s to others.  


           5     4     3     2     1 
 
           5     4     3     2     1 
 
           5     4     3     2     1 
 
       
           5     4     3     2     1 
 
 
           5     4     3     2     1 
 
 
           5     4     3     2     1 
 
 
           5     4     3     2     1 
 
 
           5     4     3     2     1 
 
 
 
           5     4     3     2     1 
 
           5     4     3     2     1


 
   11.  Did you receive the handouts before the call?                                            Yes            No  
 
COMMENTS: 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 
 


For Comments or Questions:  1-866-359-7953 – Select “The Warm Line” 
Fax completed Evaluation to: Josephine Brodbeck at 309-693-5101 


or mail to 5407 N University, Peoria, IL  61614 








 
After the Call-In, please fax (Attn: Josephine – 309-693-5101) or mail this completed form to: 


Josephine Brodbeck, DHS/Division of Mental Health, 5407 N. University Street, Peoria, IL  61614 
(Sign-In Sheets received before the Call-In will not be accepted.  If a person’s name is not on the sign-in sheet,  


the person cannot be issued a certificate.  If a name cannot be read and a phone number is not offered on this form,  
a certificate will not be issued.  If the sign-in sheet is not received within 7 days after the call, the sign-in sheet cannot be accepted.) 


Program Name: Consumer Education & Support Call-In    Program Number: 10894 


Title: “Living Well Through Community Living”    Date: March 22, 2012 


Location: Teleconference    Time: 10:00 am – 11:30 am 


Instructors: AJ French, CRSS; Pat Hayes, BS, CRSS; Tracy Haynes, MA, QMHP; Julie Jones, BS, CRSS    CEUs Available: 1.5 hours 


 
 


  


Name (Please Print) Work Site / Location Job Title Type and License / Certification # 


 
  
 
  
 
  
 
  
 
  
 
  
 
 
 
 
 
 
 
   
RETURN COMPLETED CERTIFICATES TO (Print Name):  Phone: (       ) 


RETURN COMPLETED CERTIFICATES TO: (Address):  


  


  


  








2012 Consumer Education & Support  
Statewide Call-In Series 


 


"Living Well in 2012!" 
 
 


Please mark your calendars now for the  
2012 Consumer Education & Support Statewide Call-Ins 


 
Calls are held on the 4th Thursday of each month (except November and December), 


from10:00am-11:30am.  Call-In Number:  888-790-6707.  Password: “RECOVERY”. 
 
 
 


January 26:  “Living Well through Self Esteem” 
 
February 23:  “Living Well through Healthy Alternatives” 
 
March 22:  “Living Well through Community Living” 
 
April 26:  “Living Well through Fulfilling Relationships” 
 
May 24:   “Living Well from Trauma to Triumph” 
 
June 28:  “Living Well through Practical Spirituality” 
 
July 26:   “Living Well through Self Education” 
 
August 23:  “Living Well through Career Building” 
 
September 27: “Living Well through Integrated Healthcare” 
 
October 25:  “Living Well through Action Plans for Wellness &  
      Recovery” 
 
November:  No Call-In scheduled  


 
December:  No Call-In scheduled 








CONTINUING EDUCATION UNITS (CEU’S) INFORMATION  
 


The purposes of this handout is to address the value of CEU’s and the importance of collecting 
CEU’s, as well as offer instructions on how to receive CEU’s. The intention is for everyone to 
benefit, whether staff or persons served. 


 
 


VALUE OF RECEIVING CONTINUING EDUCATION UNITS (CEU’s) 
 
¾ Recognize that it is better to have a CEU that is not needed, than to participate without 


earning a CEU and not receiving a certificate of attendance.  
 
¾ Recognize the positive impact that education, trainings, lectures, courses, seminars, 


conferences, call-ins, etc. can have on an individual’s recovery. 
 
¾ Recognize that education is a foundational principle of recovery. 


 
¾ Recognize that CEU’s can be a tool to foster hope.  CEU’s can assist an individual and 


be a reminder of valuable education learned in a training, call-in, meeting, etc.   
 
 


FREQUENTLY ASKED QUESTIONS 
 
¾ What is a CEU?  A Continuing Education Unit (CEU) is a measure used in continuing 


education programs, in order for the professional to maintain a certificate. 
 
¾ Why are CEU’s important? CEU’s are important if you already have your Certified 


Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS. 
These are education hours that count toward the 100 hours of required training and 
education when applying for your CRSS, and they are specific to the CRSS domains. If 
you already have your CRSS credential, the Illinois Certification Board who owns the 
credential has a policy for certification maintenance and recertification.  


 
¾ How do I obtain CEU’s? CEU’s can come from several sources, but some of the most 


common are the Illinois Recovery Support Specialist Training Program, Wellness 
Recovery Action Plan (WRAP) orientation/seminars/courses, recovery conferences, 
trainings, lectures and college courses.  The Department of Human Services/Division of 
Mental Health and the Illinois Mental Health Collaborative for Access and Choice also 
host a monthly Illinois statewide call-in, which offers 1.5 hours of CEU’s per month. That 
is a total of 15 hours for the year (calls are offered 10 out of 12 months), so that is an 
excellent way to obtain free CEU’s.  


 
¾ What should I do with the CEU certificates I receive in the mail? Keep track of your 


certificates and don’t lose them.  Organizing/Maintaining them in a single file is simple. 
 
¾ What if I don’t want or need CEU’s? Will I receive a separate Attendance 


Certificate? The Certificate serves as either or both an attendance record for your own 
use or for CRSS CEU collection purposes. Therefore, only one Certificate will be sent to 
you, for whatever purpose you wish. 
 







 
 


WHERE TO FIND MORE INFORMATION ON THE CRSS CREDENTIAL,  
THE CEU PROCESS, OR UPCOMING SOURCES OF CEU’S IN YOUR AREA 


 
¾ The Illinois Certification Board.  The most up-to-date information on the  


CRSS certification, certification maintenance, and recertification process is available in 
The Illinois Model For Mental Health Certified Recovery Support Specialist.  For more 
specific information, you can contact the Illinois Certification Board by phone (1-800-
272-2632) or through the Illinois Certification Board website at www.IAODAPCA.org 
 


¾ Illinois Mental Health Collaborative website at: www.illinoismentalhealthcollaborative.com   
 
¾ Call the Warm Line at 1-866-359-7953, Press 2, then 5 to ask for information 


 
 


INSTRUCTIONS FOR COMPLETING A SIGN-IN SHEET TO RECEIVE CEU’S  
FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS 


 
We would ask that persons collecting sign in-sheets allow anyone who attends to sign in and 
receive a Certificate.  The Certificate serves as either or both an Attendance record or for 
CRSS CEU collection purposes. 


 
¾ Print your name, as it is difficult to read some signatures.  This will cut down on 


requests for corrections. 
 


¾ Include a contact person and address for your site.  Certificates cannot be mailed 
without a return address.  Also, include a contact name and phone number in case 
questions arise, such as spelling of a name for the Certificate. 
 


¾ Your name must be on the sign-in sheet.  If a person's name is not on the sign-in  
sheet, the person cannot be issued a certificate.  We cannot accept phone calls or  
e-mails telling us that you forgot to sign the sheet. 
 


¾ FAX your CEU sign-in sheets after the call to:  Josephine Brodbeck, 309-693-5101.   
Sign-in sheets cannot be accepted until after the call has occurred.  Sign-in sheets  
received prior to the end of the call will be disregarded. 
 


¾ Sign-in sheets must be received within 7 business days after the call.  If the sign-in 
sheet is not received within 7 business days after the call, the sign-in sheet cannot be 
accepted.  The only exception to this rule is if you are able to provide proof, such as a 
fax confirmation sheet.  
 
 
 
(Rev. 7/30/10) 





