CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on July 22, 2010 for the next Consumer Education
and Support Statewide Call-In. To reduce the cost, please gather and
dial-in together. Remember to provide the moderator with your name,
the agency you are representing (if applicable), and the number of
persons listening in from your location.

ABOUT THIS MONTH®S CALL:

DATE: July 22, 2010

TIME: 10:00am - 11:30am [Note: Please dial in no earlier than
9:45am, per audioconferencing regulations]

TOPIC: '"New Perspectives on Employment"

DIAL-IN NUMBER: 1-888-989-4618

PASSCODE: ""Recovery"

MEETING TITLE: Consumer Education and Support

SPEAKERS: Dan Wilson, Trenda Kennedy, Julie Jones, AJ French, and
Gloria Centeno

CONTENT EXPERT: Ron Mulvaney, Director of Work Incentives Planning &
Assistance, will participate in the Q&A portion

You will be on hold with music until the host opens the conference
call. If you have any questions or require additional assistance,
please press 0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your
phone when not speaking.

HANDOUTS:

The following materials for the 7/22/10 Statewide Call-In are attached:

1) Consumer Education. New Perspectives on Employment
(powerpoint slides in pdf document - 6 slides to a page)

2) Evaluation Form
3) Sign-In Sheet (for CEU"s)

4) CEU protocol & FAQ"s for consumer education calls

ABOUT CONSUMER EDUCATION & SUPPORT CALLS:

For all persons living with mental illnesses and receiving mental
health services, this call is for you! The call contains specific
information relative to consumers of mental health services. This call
is uniquely and specifically designed to provide education and support



for all consumers of publicly funded mental health services in
I1linois.

This is your opportunity to

- receive information directly from the Division of Mental Health (DMH)
- ask your questions directly to the DMH

- express your thoughts, concerns, comments, and suggestions directly
to the DMH

ABOUT STAFF PARTICIPATION:

Staff are welcome to listen in as well. However, the primary purpose

of the call is to ensure that consumers have an opportunity to receive
information, ask questions, and provide input.




CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS

1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.

2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.

3. Be sure to print your name, as it is difficult to read some signatures. This will cut down
on requests for corrections.

4, Be sure to include a contact person and address for your site. We have received
some sign-in sheets without addresses on them, and when this occurs, no certificates
are mailed. If you want to receive a certificate, you must include an address where it is
to be sent.

5. Your name must be on the sign-in sheet. If a person’'s name is not on the sign-in sheet,
the person cannot be issued a certificate. We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.

6. Sign-in sheets must be received within 7 business days after the call. If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted. The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.

FREQUENTLY ASKED QUESTIONS

What are CEU’s? CEU’s are ‘Continuing Education Units.’

Why are CEU’s important? CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS. These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.

What should | do with the CEU certificates | receive in the mail? Be certain to keep track
of your certificates. Keep them all organized in a file and don’t lose them.

What if | don’t want or need CEU’s? Will | receive a separate Attendance Certificate?
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes. Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.






New Perspectives on Employment

]
Consumer Education and
Support Statewide Call-In:
1 July 22, 2010

Welcome!
¢ |

Thank you to all who have joined in for today’s call!

Instructions for CEU'’s for today’s call
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In:
August 26t, 2010 from 10-11:30am
New Perspectives on Turning Challenges into Opportunities

Objectives for Today’s Call
G

You will learn:
» About the value of work in recovery

« From persons at different stages along the
employment pathway

» About the impact of returning to work on benefits

» How the Work Incentive Planning and Assistance
Program (WIPA) can Help

Objectives for Today’s Call
(Continued)

You will learn:
» Other sources/forms of support

* Muyths and facts about returning to work
« Identifying and overcoming roadblocks to work

» Finding work in today’s economy

Guidelines for Today’s Call
G

« All Speakers Will Use Person-First Language
« All Acronyms Will Be Spelled Out and Defined

* Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
G

Dan Wilson, CRSS, Recovery Educator
Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Trenda Kennedy, BS
Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Julie Jones, BS
Associate Director, Recovery Support Services
Department of Human Services/Division of Mental Health (DHS/DMH)

AJ French, CRSS, Recovery Educator
NAMI In Our Own Voice Trainer, Behavioral Health Program in an lllinois Hospital

Gloria Centeno, WRAP Facilitator
Chicago Reed Hospital, North River Mental Health Center






Work as a Pathway to Recovery
.|

The value of work on the recovery journey:
e Improved self esteem/ self image

® Less substance abuse
e Fewer physical problems
e Fewer mental health conditions

e Sense of belonging and purpose

A Personal Story of Work and
Recovery

Gloria Centeno, WRAP Facilitator

Chicago Reed Hospital, North River Mental
Health Center

How Employment Might Affect a
Person’s Benefits:

e Social Security Benefits:
- Social Security Income
- Social Security Disability Insurance
- Health Benefits (Medicaid/Medicare)

e Supplemental Nutritional Assistance Program
(SNAP) Benefits (formerly food stamp program)

How the Work Incentive Planning and
Assistance Program (WIPA) can Help

e Explaining work incentives offered by social
security

e Help completing important forms

e Case management- overpayment avoidance

10

How WIPA can Help (cont’'d)
G

e Connecting persons to sources of help such
as home ownership programs, credit
counseling and banking needs

e Services are free

e Support after termination/setback

11

Returning to Work and Benefits
G

e Trial work period
e Extended period of eligibility
e Substantial gainful activity

e Grace period

12






A Personal Story of Work and
Recovery

AJ French, CRSS, Recovery Educator

NAMI In Our Own Voice Trainer, Behavioral
Health Program in an lllinois Hospital

13

Sources of Support you may find
in your Community

e Community organizations may help with clothes, education,
training, transportation and resumes

e Family and friends
e Religious institutions
e Community colleges, libraries, newspaper and websites

e Individual Placement with Support programs at some mental
health centers

14 e Workforce network

Myths and Facts about Work
Myth Fact

| will lose all my benefits as soon WIPA staff can help you manage
as | go to work your benefits as you return to work

Work is too stressful for persons  Many persons with mental illnesses
with mental illnesses succeed in competitive employment

Everybody will know | have a Self disclosure of a mental health
mental illness condition is your choice

If I haven't worked in a long time, Resumes emphasize strengths.
no one will hire me Getting the ideal job can take time.

| don’t have the education or Organizations in your community
15 computer skills | need may be able to help

Overcoming Roadblocks on the
Employment Pathway
G

e Roadblocks are opportunities to find another
way

e |t can help to talk to an employment specialist
about how to overcome roadblocks

e Ask others what they have done about similar
challenges

e Take one step at a time
16

Finding Work in Today’s Economy
G

e Realize that looking for work can be a full time job

e Think about jobs you can do while you are working
toward your dream job

e Set a goal for each day
e Check your paper and websites

o Visit different worksites to get a feel for what you
would like to do

17

Finding Work in Today’'s Economy
(cont’d)
G

e Look online. What skills do you have and how can those apply
to different jobs?

e You can always keep an eye out for other jobs while you are
working the one you have

e Follow up after applications with a courteous phone call or
letter

e Prepare for interviews: research the place you are applying
with and prepare questions.

18 - “How to Find Work in a Tough Economy” www.ehow.com






Where to Find More Information

— “How to Find Work in a Tough Economy”
www.ehow.com

— “IATP: Work Incentive Planning and Assistance
Program” ppt by Rob Mulvaney

— Consumer Education and Support Statewide Call-Ins
on Employment archived at
www.lllinoisMentalHealthCollaborative.com

— Career search websites such as
www.CareerBuilder.com or www.Monster.com

— Local Library, Community College or Newspaper

19 — Local Workforce Network

Guidelines for
Questions And Answers

G
e All Speakers Will Use Person-First Language
e All Acronyms Will Be Spelled Out and
Defined
e Diverse Experiences Will Be Heard and
Validated
e Limit to One Question per Person, then Pass
to the Next Person
e Saying “Thank You” Indicates You Are
20 Finished With Your Question

Thank You!
. |

e Written Questions Can Be Sent To:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice

E-mail: Bryce.Goff@ValueOptions.com
FAX: (217) 801-9189

Nanette Larson, Director of Recovery Support Services, DHS/Division of Mental Health
- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-5101
21







m Consumer Education & Support
PAI™ Statewide Call-In Evaluation

llinoig Department of Human Services

Title: “New Perspectives on Employment” Date: July 22, 2010

] ()
Thank you for participating in the Consumer Education & Support Statewide 95’, § % i %:
Call-In. We would appreciate you taking the following brief survey to let us 8 g < < <
know about your experience as a call-in participant. D> a § =)
> 8 2 5
Please rate (circle) the following on a scale of “1" to “5", with “1" indicating that § s % &
you strongly disagree and “5" that you strongly agree. n g N
3
1. The process of dialing in to participate was satisfactory. 1 2 3 4 5
2. The educational content was relevant to my situation. 1 2 3 4 5
3. During the question and answer period, the speakers listened 1 2 3 4 5
and responded well to the participants’ questions.
4. The presentation was respectful of the diverse experiences of 1 2 3 4 5
participants.
5. The education and support provided will help me to find more 1 2 3 4 5
sources of support in my community.
6. The education and support provided will help me cope better with 1 2 3 4 5
challenges.
7. The education and support provided will help me find my own 1 2 3 4 5
ideas for staying well or improving my life.
8. The education and support provided will help me to be involved 1 2 3 4 5
in or take charge of my own mental health treatment and well
being.
9. Overall, | am satisfied with the call. 1 2 3 4 5
10. | would recommend the call to others. 1 2 3 4 5
COMMENTS:

ILLINOIS DEPARTMENT OF HUMAN SERVICES / DIVISION OF MENTAL HEALTH: RECOVERY SERVICES DEVELOPMENT







Program Name: Consumer Education & Support Statewide Call-In Program Number: _9850
Title: “New Perspectives on Employment”

Date: July 22, 2010
Sponsor: Division of Mental Health
Instructors: Dan Wilson, CRSS; Trenda Kennedy, BS; Julie Jones, BS; AJ French, CRSS; Gloria Centeno
Location: Teleconference Time: _ 10:00 a.m.-11:30 a.m. CEUs Available: 1.5 hours
*** | ICENSE # MUST BE PRESENT TO RECEIVE CEU’S ***
Name - Please Print Legibly Work Site or Job Location Job Title License # & Type
RETURN CERTIFICATES TO (Name): PHONE: ( )

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax (Attn: Josephine - 309-693-5101) or mail this completed form to:
Josephine Brodbeck, DHS/Division of Mental Health, 5407 N. University Street, Peoria, IL 61614

(Sign-In Sheets received before the Call-In will not be accepted. If a person’s name is not on the sign-in sheet, the person cannot be issued
a certificate. If aname cannot be read and a phone number is not offered on this form, a certificate will not be issued.
If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.)





