Communication Alert:

****************************************************************

The following materials for the 6/25/09 Statewide Call-In are

attached:

1) Consumer Education. Empower Yourself with Your Rights.pdf (powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU's)

3) Moderated Conference Call Instructions (revised)

*****************************************************************

TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH

SERVICES):

   YOU ARE INVITED !!!!!

This call is for you!  Specific information relative to consumers of mental health services!  This call is uniquely and specifically designed to provide education and support for all consumers of publicly funded mental health services in Illinois.

This is your opportunity to

  - receive information directly from the Division of Mental Health

  - ask your questions directly

  - express your thoughts, concerns, comments, and suggestions directly

PLEASE NOTE:  Staff are welcome to listen in as well.  However, the primary purpose of the call is to ensure that consumers have an opportunity to receive information, ask questions, and provide input. 

CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on June 25th for the next Consumer Education and Support Statewide Call-In.  To reduce the cost, please gather and dial-in together.  Remember to provide the moderator with your name, the agency you are representing (if applicable) or the city you are calling from, and the number of persons listening in from your location.  

DATE:  June 25th, 2009

TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, per audioconferencing regulations]

TOPIC:  "Empower Yourself With Your Rights"

SPEAKERS:  Joel Johnson (Community Speaker), Bryce Goff and Alisa Lichtenfeld (Illinois Mental Health Collaborative), Nanette Larson (Department of Human Services/Division of Mental Health)

HOW TO PARTICIPATE:

Primary Dial-In:     1-888-810-6806

Please be prepared to provide the following information to gain access to your audio conference call:

Password:   Recovery

Host Name:  Bryce Goff

Meeting Title:  Consumer Education and Support

You will be on hold with music until the host opens the conference call.  If you have any questions or require additional assistance, please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your phone when not speaking.

***************************************************

Nanette V. Larson

Director, Recovery Support Services

DHS/Division of Mental Health

5407 N. University Street

Peoria, Illinois  61614

Phone:  (309) 693-5228

Fax:       (309) 693-5101

E-Mail:   Nanette.Larson@illinois.gov
**************************************************
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MODERATED CONFERENCE CALL
INSTRUCTIONS & POINTERS

Please read the points below. If all participants follow these few simple steps, we can
increase the efficiency and value of the phone conference.

A Moderated Conference Call is a different type of phone conference. This
technology allows many, many people to be listening to one speaker at the same
time, without the disruption of background noise from the many participants.
Dialing in is similar to listening to a radio show.

Try to call from a location where there is little background noise. This will be
particularly important if you want to ask a question or make a comment.

Call the teleconference number 10-15 minutes before the meeting’s start time.
As there may be literally hundreds of people trying to get into the Call, it may take
a while before the conference moderator answers.

You will be on hold with music until the host opens the conference call. If you
have any questions or require additional assistance, please press "0" from your
phone during the audio conference.

You will be greeted by a conference moderator, who will ask you for information
listed on the announcement, such as the confirmation number. You will also be
asked to give your name, and typically your location, in order that you may be
included in the attendance roster and so that you will be able to ask a question or
give a comment if you want to.

INSTRUCTIONS & POINTERS FOR ASKING A QUESTION

The conference moderator will provide instructions during the call on how to ask
a question. Typically, you will be instructed to press a button on the phone
keypad, after which a moderator will take your name once again, and you will be
“in line” to ask your question.

You will be greeted again by the moderator when it is your turn to ask your
guestion. You will be able to dialogue with the main speaker during that time.

If you are listening to the call with a group of people, and have your phone on
‘speaker-phone,’ it may be necessary for you to pick up the receiver in order to
ask your question. You can then put your phone back on ‘speaker-phone’ once
you are finished with your question. It will be helpful to find out ahead of time
how to use these features on your phone. Each phone is a bit different, but all
have the ability to switch back and forth between the speaker and the handset.
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PROGRAM Consumer Education & Support Statewide Call-In PROGRAM 8825
NAME: NUMBER:

TITLE: “Empower Yourself With Your Rights”

DATE: June 25, 2009

SPONSOR: DHS Division of Mental Health

INSTRUCTORS: Joel Johnson; Bryce Goff, MA, CRSS; Alisa Lichtenfeld, BA; and

Nanette Larson, BA, CRSS

CEUs AVAILABLE: 15

LOCATION: Teleconference

TIME: 10:00 am - 11:30 am

Name - Please Print

Job Title

Type and License / Certification #

RETURN CERTIFICATES TO (Name):

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax this completed form to: Josephine Brodbeck, (309) 693-5101
(Sign-In Sheets received before the Call-In will not be accepted)
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Empower Yourself
With Your Right

]
Consumer Education and
Support Statewide Call-In:
June 25, 2009

Welcomel!
G

Thank you to all who have joined in for today’s call!

Instructions for CEU'’s for today’s call
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In

July 30th, 2009: Empower Yourself with your
Doctor

Objectives for Today’s Call
.

* Learn what rights are

« Learn why it is important for you to know your
rights

« Learn what types of rights persons receiving
publicly funded mental health services have






Objectives for Today’s Call
(Continued)

R —
« Learn about Psychiatric Advance Directives

 Learn where to go for assistance if you think your
rights have been violated

« Learn about your responsibilities as a person
participating in mental health services

Guidelines for Today’s Call

G
« All Speakers Will Use Person-First Language

« All Acronyms Will Be Spelled Out and Defined

« Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
G
» Alisa Lichtenfeld, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice
» Joel Johnson, Community Speaker

« Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice






Understanding Rights

Rights are about:

* Respect

* Human dignity

 Equality

« Protection by law or policy

The Importance of Rights

Rights are important because:

« They help you to be confident and assertive

« Without them you can be taken advantage of

* They give you legal and moral support

« Without them you are not protected from
mistreatment

« Your treatment matters and you deserve
dignity

A Personal Account of
Exercising Rights

Shared by Joel Johnson






Rights Related to Treatment
.|

« Least restrictive environment

* Informed treatment options in easy to understand
terms

» Medically necessary treatment

* Involvement in decisions about your healthcare

Psychiatric Advance Directives
N

Psychiatric Advance Directive: A legal document
that is created when you are well.
1) A Declaration for Mental Health Treatment includes your
preferences about:
* Medication
« Hospitalization
« Electroconvulsive Therapy (ECT)
« Attorney In Fact: A person chosen by you who can vie!
your records and make decisions on your behalf

Psychiatric Advance Directives
(cont'd)

e
2) A Power of Attorney:

« A person chosen by you in advance

¢ Can direct your mental health treatment and
other medical care






Rights Related to Confidentiality
and Your Records
.|

Your mental health treatment records:
« Are Protected Health Information (PHI) by law

« Can be viewed by you in private or with
assistance if you choose

« Can be disputed by you if you choose

Rights Related to Personal Safety
G
* You have the right to be free from:
> Abuse, Neglect and Harm

* Seclusion and Restraint are not to be used for:
o coercion
o discipline
o convenience
o retaliation

About “Retaliation”
.|

Retaliation: Negative impact on your treatment
directly related to the exercise of your rights

Instances of such retaliation may be subject to
investigation






Your Responsibilities
.|

« Tell your mental health worker if you do not understand or
disagree with your treatment plan.

« Give your mental health worker true information needed to
give you good care that fits your situation.

« Come to your appointments on time.

« Let your mental health center know if you change your
phone number, address or move.

Reasonable Workplace
Accommodations
N

« A means of removing barriers for someone with a disability so
that they can work effectively.

« An agreement based on your needs and your employer’s
resources.

« In most cases accommodations are inexpensive and
involve workplace flexibility rather than expenses.

* Accommodations are made to handle possible future problems,
not to excuse past problems.

Reasonable Workplace
Accommodations
G

Examples of Potential Accommodations:
* Flexible Scheduling

« Changes in Supervision or Training
* Modifying Job Duties or Work Space
« Using Assistive Technology

* Using the Support of an Employment Specialist






Where to Find
Information or Assistance

For Legal Concerns:

« Equip for Equality: 1 (800) 537-2632

« Guardianship and Advocacy: 1 (866) 274-8023
To Report Abuse:

« Office of Inspector General: 1-800-368-1463
« Department of Child and Family Services: 1 (800) 25-ABUSE

To Submit a Complaint or Grievance, or for Self Advocacy Tips:
« Consumer and Family Care Line: 1 (866) 359-7953

For General Information:
« Consumer and Family Handbook

Guidelines for
Questions And Answers
Qe —
e All Speakers Will Use Person-First Language
o All Acronyms Will Be Spelled Out and
Defined
e Diverse Experiences Will Be Heard and
Validated
e Limit to One Question per Person, then Pass
to the Next Person
e Saying “Thank You” Indicates You Are
20  Finished With Your Question

Thank You!
.|

e Written Questions Can Be Sent To:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice
E-mail: Bryce.Goff@ValueOptions.com
FAX: (217) 801-9189

Nanette Larson, Director of Recovery Support Services, DHS/Division of Mental Health

- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
E-mail: Nanette.Larson@lllinois.qov
FAX: (309) 693-5101

21







