Communication Alert:

TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH

SERVICES):

   YOU ARE INVITED !!!!!

This call is for you!  Specific information relative to consumers of mental health services!  This call is uniquely and specifically designed to provide education and support for all consumers of publicly funded mental health services in Illinois.

This is your opportunity to

  - receive information directly from the Division of Mental Health

  - ask your questions directly

  - express your thoughts, concerns, comments, and suggestions directly

PLEASE NOTE:  Staff are welcome to listen in as well.  However, the primary purpose of the call is to ensure that consumers have an opportunity to receive information, ask questions, and provide input. 

CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on May 28th for the next Consumer Education and Support Statewide Call-In.  To reduce the cost, please gather and dial-in together.  Remember to provide the moderator with your name, the agency you are representing (if applicable), and the number of persons listening in from your location.  

DATE:  May 28th, 2009

TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, per audioconferencing regulations]

TOPIC:  "Empower Yourself With Housing"

SPEAKERS:  Patty Supple (first-person storyteller); Brenda Hampton, Rhonda Keck, and Cindy Mayhew (Illinois Department of Human Services, Division of Mental Health)

HANDOUTS:  The following materials for the 5/28/09 Statewide Call-In are attached:

1) Consumer Education. Empower Yourself with Housing.pdf (powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU's)

3) Moderated Conference Call Instructions (revised)

HOW TO PARTICIPATE:

Primary Dial-In:     1-800-230-1059

Please be prepared to provide the following information to gain access to your audio conference call:

Confirmation Number:   100558

Host Name:  Nanette Larson

Meeting Title: Consumer Education and Support

You will be on hold with music until the host opens the conference call.  If you have any questions or require additional assistance, please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your phone when not speaking.

***************************************************

Nanette V. Larson

Director, Recovery Support Services

DHS/Division of Mental Health

5407 N. University Street

Peoria, Illinois  61614

Phone:  (309) 693-5228

Fax:       (309) 693-5101

E-Mail:   Nanette.Larson@illinois.gov

**************************************************

Consumer Education.Empower 
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MODERATED CONFERENCE CALL
INSTRUCTIONS & POINTERS

Please read the points below. If all participants follow these few simple steps, we can
increase the efficiency and value of the phone conference.

A Moderated Conference Call is a different type of phone conference. This
technology allows many, many people to be listening to one speaker at the same
time, without the disruption of background noise from the many participants.
Dialing in is similar to listening to a radio show.

Try to call from a location where there is little background noise. This will be
particularly important if you want to ask a question or make a comment.

Call the teleconference number 10-15 minutes before the meeting’s start time.
As there may be literally hundreds of people trying to get into the Call, it may take
a while before the conference moderator answers.

You will be on hold with music until the host opens the conference call. If you
have any questions or require additional assistance, please press "0" from your
phone during the audio conference.

You will be greeted by a conference moderator, who will ask you for information
listed on the announcement, such as the confirmation number. You will also be
asked to give your name, and typically your location, in order that you may be
included in the attendance roster and so that you will be able to ask a question or
give a comment if you want to.

INSTRUCTIONS & POINTERS FOR ASKING A QUESTION

The conference moderator will provide instructions during the call on how to ask
a question. Typically, you will be instructed to press a button on the phone
keypad, after which a moderator will take your name once again, and you will be
“in line” to ask your question.

You will be greeted again by the moderator when it is your turn to ask your
guestion. You will be able to dialogue with the main speaker during that time.

If you are listening to the call with a group of people, and have your phone on
‘speaker-phone,’ it may be necessary for you to pick up the receiver in order to
ask your question. You can then put your phone back on ‘speaker-phone’ once
you are finished with your question. It will be helpful to find out ahead of time
how to use these features on your phone. Each phone is a bit different, but all
have the ability to switch back and forth between the speaker and the handset.
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PROGRAM Consumer Education & Support Statewide Call-In PROGRAM 8825
NAME: NUMBER:

TITLE: “Empower Yourself With Housing”

DATE: May 28, 2009

SPONSOR: DHS Division of Mental Health

INSTRUCTORS: Brenda Hampton, MSW; Rhonda Keck, MS, CRSS; and Cindy

Mayhew, BA, CRSS

CEUs AVAILABLE: 1.5

LOCATION: Teleconference

TIME: 10:00 am - 11:30 am

Name - Please Print

Job Title

Type and License / Certification #

RETURN CERTIFICATES TO (Name):

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax this completed form to: Josephine Brodbeck, (309) 693-5101
(Sign-In Sheets received before the Call-In will not be accepted)
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Consumer Education and
Support Statewide Call-In:

May 28, 2009

Welcome!
G

e Thank you to all who have joined in for today’s
call!

e Instructions for CEU'’s for today’s call
- Fax Sign-In Sheets to:
Josephine Brodbeck, FAX (309) 693-5101

e Date and Topic for Next Call-In

- June 25t 2009: “Empower Yourself with Your
Rights!”

Objectives for Today’s Call
.

1. Participants will learn about Permanent
Supportive Housing (PSH).

2. Participants will learn the unigue features of
PSH.

3. Participants will learn the referral process and
eligibility criteria for PSH.

4. Participants will have the opportunity to ask
guestions and comment on these topics






Guidelines for Today’s Call

e All Speakers Will Use Person-First
Language

e All Acronyms Will Be Spelled Out and
Defined

e Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
G
e Brenda Hampton,

Associate Director, System Rebalancing
DHS/Division of Mental Health

e Rhonda Keck, Recovery Support Specialist
Region 5-Southern, DHS/Division of Mental Health

e Cindy Mayhew, Recovery Support Specialist
Region 5-Metro East, DHS/Division of Mental Health

e Patty Supple

Housing and Mental Health
Recovery
e

e Living independently can be a very important
step in the recovery journey.

e Safe, decent affordable housing, with and
without supports, is a crucial resource for
recovery.






C |
A Personal Story of
Empowerment and Recovery —
Housing!

Shared by Patty Supple

What is Permanent Supportive
Housing (PSH)?
C—
e PSH is housing, linked with flexible,
community-based support services.
e PSH can be any of the following:
- (1) scattered sites: studio or efficiency units

- (2) one bedroom apartment or two person shared
apartment

- (3) new construction
- (4) single family homes

What are the unique features of
PSH? - Housing!
e

e Housing is considered “permanent,” meaning that it
is neither temporary nor transitional.

e Tenants have/hold leases, subleases or rental
agreement.

e Tenant controls access to his or her own dwelling
units in accordance with applicable tenant/landlord
law.

e Landlord/tenant law governs operations of the
housing.






What are the unique features of
PSH? - Services!

e Supportive services are available through contract
with local mental health agencies.

e Services are linked to housing, but they are
voluntary.

e Services are not required to retain housing.

e Services are individualized and may be delivered
either at your home, in the community or at the
agency where you receive services.

What is the “Support” in Supportive

Housing?
G

e Health and Mental Health Services

e Alcohol and Substance Use Services

e Independent Living Skills

e Money Management/Representative Payee

e Vocational Counseling and Job Placement

e Budgeting and Financial Management

Training
e Building Natural Supports

What are the unique features of
PSH? - Rental assistance!

G
e Bridge Rental Assistance:

- tenant-based rental assistance opportunities
available to eligible DMH consumers

e Transition Dollars:

- funds available to assist with one-time move-in
costs






What is the referral process for
PSH?
.|

e Referrals will only be received from a DMH
contracted vendor of mental health services.

e Referrals will be made to the lllinois Mental
Health Collaborative.

e Accepted referrals will receive an application.

What are the requirements to be
eligible for PSH?

e Diagnosis of serious mental illness
e Income below a certain level

e Must either currently be on Section 8
Housing or must agree to apply for Section 8
Housing.

What is the priority population for
PSH?

G
Residents of Long Term Care (nursing homes)
Extended care patients of State Hospitals
Individuals at risk of placement in a nursing facility

Aging-out young adults in the Individual Care Grant
(ICG) program

e Aging-out young adults from DCFS

e Residents of current Supervised or Supported
Residential settings






How Can | Learn More About
PSH?

e Talk to your mental health agency worker

e Call the lllinois Mental Health Collaborative at
1-866-359-7953

Or visit the following websites:

e Division of Mental Health’'s PSH webpage
http://www.dhs .state.il.us/page.aspx?item=38631

e Corporation for Supportive Housing
http://csh.org/

Guidelines for

Questions And Answers
G

o All Speakers Will Use Person-First Language

e All Acronyms Will Be Spelled Out and
Defined

e Diverse Experiences Will Be Heard and
Validated

e Limit to One Question per Person, then Pass
to the Next Person

e Saying “Thank You” Indicates You Are
Finished With Your Question

Thank You!

¢ |
e Written Questions Can Be Sent To:
- Brenda Hampton, Assoc. Dir., Systems
Rebalancing
E-mail: Brenda.Hampton@illinois.gov
FAX: (708) 614-4495

- Nanette Larson, Director of Recovery Support
Services, DHS/Division of Mental Health

E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-5101







