CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on May 27, 2010 for the next Consumer Education
and Support Statewide Call-In. To reduce the cost, please gather and
dial-in together. Remember to provide the moderator with your name,
the agency you are representing (if applicable), and the number of
persons listening in from your location.

ABOUT THIS MONTH®S CALL:

DATE: May 27, 2010

TIME: 10:00am - 11:30am [Note: Please dial in no earlier than
9:45am, per audioconferencing regulations]

TOPIC: '"New Perspectives on Language & Empowerment'

DIAL-IN NUMBER: 1-888- 677- 1827

PASSCODE: ""Recovery"

MEETING TITLE: Consumer Education and Support

SPEAKERS: Bryce Goff, Joe Kerouac, Michelle Scott, and Dick Peterson
You will be on hold with music until the host opens the conference
call. If you have any questions or require additional assistance,
please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your
phone when not speaking.

HANDOUTS:

The following materials for the 5/27/10 Statewide Call-In are attached:

1) Consumer Education. New Perspectives on Whole Self Wellness
(powerpoint slides in pdf document)

2) Evaluation Form
3) Sign-In Sheet (for CEU"s)

4) CEU protocol & FAQ"s for consumer education calls

ABOUT CONSUMER EDUCATION & SUPPORT CALLS:

For all persons living with mental illnesses and receiving mental
health services, this call is for you! The call contains specific
information relative to consumers of mental health services. This call
is uniquely and specifically designed to provide education and support
for all consumers of publicly funded mental health services in
I1linois.

This is your opportunity to



- receive information directly from the Division of Mental Health (DMH)
- ask your questions directly to the DMH

- express your thoughts, concerns, comments, and suggestions directly
to the DMH

ABOUT STAFF PARTICIPATION:

Staff are welcome to listen in as well. However, the primary purpose

of the call is to ensure that consumers have an opportunity to receive
information, ask questions, and provide input.




CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS

1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.

2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.

3. Be sure to print your name, as it is difficult to read some signatures. This will cut down
on requests for corrections.

4, Be sure to include a contact person and address for your site. We have received
some sign-in sheets without addresses on them, and when this occurs, no certificates
are mailed. If you want to receive a certificate, you must include an address where it is
to be sent.

5. Your name must be on the sign-in sheet. If a person’'s name is not on the sign-in sheet,
the person cannot be issued a certificate. We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.

6. Sign-in sheets must be received within 7 business days after the call. If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted. The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.

FREQUENTLY ASKED QUESTIONS

What are CEU’s? CEU’s are ‘Continuing Education Units.’

Why are CEU’s important? CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS. These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.

What should | do with the CEU certificates | receive in the mail? Be certain to keep track
of your certificates. Keep them all organized in a file and don’t lose them.

What if | don’t want or need CEU’s? Will | receive a separate Attendance Certificate?
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes. Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.






New Perspectives on
Language and Empowerment

Consumer Education and

Support Statewide Call-In:

1 May 27, 2010

Welcome!
¢ |

Thank you to all who have joined in for today’s call!

Instructions for CEU'’s for today’s call
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In:
June 24, 2010 from 10-11:30am
New Perspectives on Financial Health

Objectives for Today’s Call
G

You will learn:
« What the focus of person centered language is

« The connection between language and
empowerment

¢ Sayings related to person centered language

« A personal account of empowerment through
3 person centered language

Objectives for Today’s Call
(Continued)

You will learn:

« The importance of person centered language
« Examples of person centered language
» Tips for promoting person centered language

4 « Where to go for more information

Guidelines for Today’s Call
G

« All Speakers Will Use Person-First Language
« All Acronyms Will Be Spelled Out and Defined

* Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
G

Bryce Goff, MA, CRSS
Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice

Joe Kerouac, MS Ed
Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Michelle Scott, BA in Progress
Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Richard F. Peterson, BA

Recovery Specialist

McHenry county Public Action to Deliver Shelter, Woodstock, A Division of Pioneer Center
@ For Human Services, McHenry






The Focus of Person Centered
Language

In Person Centered Language, the focus is on:

* The person rather than their disability, diagnosis or label

« The fact that the condition is only one aspect of the total
person, not their total identity

« Esteeming the value of the human being, not simply on
being politically correct

The Language and Empowerment
Connection

Changing the words we use can change the way we think
about our:

« Abilities
* Power to overcome conditions
« Potential to live a fulfilling life despite challenges

» Identities: We are Moms, Dads, Sons, Daughters,
Sisters, Brothers, Friends, Neighbors, Professionals,
8 Coworkers, Students and Teachers...

Sayings Related to
Person Centered Language

* “I may have an illness, but my illness does
not have me.”

* “You are not your diagnosis.”

» “Your prognosis is not your destiny.”

A Personal Story of
Language and Empowerment

Please Welcome:
Richard F. Peterson, BA

Community Speaker

10

The Importance of Using Person
Centered Language

« Takes Away the Label
* Reduces Stigma
* Shows Respect

« Creates Opportunity to Change Attitudes and
Practices

11

Examples of Person Centered Language:
Having vs. Being

« He or she has a diagnosis of bipolar iliness, not he or she is
bipolar

* He or she has a diagnosis of schizophrenia, not he or she is
schizophrenic

* He or she has a mental health condition, not he or she is
emotionally disturbed

12






Examples of Person Centered Language:
Singular vs. Plural

Use:
« A person (singular) with a mental illness (singular)
« Persons (plural) with mental illnesses (plural)

Instead of:
« The mentally ill
« People (plural) with mental iliness (singular)

Using “the mentally ill” puts all persons with mental illnesses
in the same category as though we are all the same. It also
13 separates us from the rest of humanity.

Tips for Promoting
Person Centered Language
G

* Become aware of your own thoughts about people and
the use of words to describe people.

« Pay attention to the type of language you are using.

¢ When choosing words about individuals with disabilities
refer to the person first, not the disability.

« Communicate that a disability is simply one aspect of
14 the whole person.

Tips for Promoting
Person Centered Language (Cont'd)
G

« This is not about being the “language police”. It may be
more important to have a conversation than to stop the
conversation every time language is misused.

* Set a positive example of “Person Centered Language”
by your own actions.

* You can come to see yourself, not as a victim of misused
language, but as a promoter of empowering language.

15

In Conclusion
¢ ]

« Attitude is everything.

* How we perceive ourselves affects every aspect of our liveg

* We can become part of the solution by inspiring and
helping others to see the value of person centered
language rather than simply demanding its use

16

In Conclusion
.|

« Person centered language is a reflection of the reality
that persons with mental health challenges are
competent, capable, responsible, contributing
members of the community.

* Change begins on the inside.

« Change begins with us.
17

Where to Find More Information

« Using Person-First Language when Referring to Individuals with
Mental Health Symptoms and Conditions - by Nanette Larson

* Wellness Recovery Action Plan (WRAP)
Call the Warm Line at 1 (866) 359-7953, Select “2,” then push “5"
Visit www.illinoismentalhealthcollaborative.com/spotlight/wrap.htm

« DHS/DMH Regional Recovery Support Specialists
www.lllinoisMentalHealthCollaborative.com/Consumers/Consumer_Contacts.
htm

- Call the Warm Line at 1 (866) 359-7953, Press 2, then 5 to ask for contact
information

« National Empowerment Center
18 - www.Power2U.org






Guidelines for
Questions And Answers

19

e All Speakers Will Use Person-First Language

e All Acronyms Will Be Spelled Out and
Defined

e Diverse Experiences Will Be Heard and
Validated

e Limit to One Question per Person, then Pass
to the Next Person

e Saying “Thank You” Indicates You Are
Finished With Your Question

Thank You!
¢ |

e Written Questions Can Be Sent To:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice
E-mail: Bryce.Goff@ValueOptions.com
FAX: (217) 801-9189

Nanette Larson, Director of Recovery Support Services, DHS/Division of Mental Health

- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
E-mail: Nanette.Larson@lllinois.qov
FAX: (309) 693-5101

20







m Consumer Education & Support
Statewide Call-In Evaluation

Title: “New Perspectives on Lanqguage and Empowerment” Date: May 27, 2010

] ()
Thank you for participating in the Consumer Education & Support Statewide 95’, § % i %:
Call-In. We would appreciate you taking the following brief survey to let us 8 g < < <
know about your experience as a call-in participant. D> a § =)
> 8 2 5
Please rate (circle) the following on a scale of “1" to “5", with “1" indicating that § s % &
you strongly disagree and “5" that you strongly agree. n g N
3
1. The process of dialing in to participate was satisfactory. 1 2 3 4 5
2. The educational content was relevant to my situation. 1 2 3 4 5
3. During the question and answer period, the speakers listened 1 2 3 4 5
and responded well to the participants’ questions.
4. The presentation was respectful of the diverse experiences of 1 2 3 4 5
participants.
5. The education and support provided will help me to find more 1 2 3 4 5
sources of support in my community.
6. The education and support provided will help me cope better with 1 2 3 4 5
challenges.
7. The education and support provided will help me find my own 1 2 3 4 5
ideas for staying well or improving my life.
8. The education and support provided will help me to be involved 1 2 3 4 5
in or take charge of my own mental health treatment and well
being.
9. Overall, | am satisfied with the call. 1 2 3 4 5
10. | would recommend the call to others. 1 2 3 4 5
COMMENTS:

ILLINOIS DEPARTMENT OF HUMAN SERVICES / DIVISION OF MENTAL HEALTH: RECOVERY SERVICES DEVELOPMENT







USING PERSON-FIRST LANGUAGE WHEN REFERRING TO

INDIVIDUALS WITH MENTAL HEALTH SYMPTOMS AND CONDITIONS

Examples of Person First Language

Say:

Instead of:

He/She has bipolar illness (or a diagnosis of...) He/She is bipolar

He/She has schizophrenia (or a diagnosis of...)

He/She has a mental health condition

He/She is schizophrenic

He/She has a mental illness He/She is emotionally disturbed/mentally ill

Person (singular) with a mental iliness

(singular);

He/She is mentally ill

Persons/people/individuals (plural) with The mentally ill... OR
mental illnesses (plural) People with mental iliness (singular)

General Rules By Which to Speak, Write, Respect and Empower

Having
VS.
Being

To HAVE an illness, or to have the diagnosis of an illness, is notably different than
to BE the illness.

When | have bipolar illness, | recognize that aspect of myself, much as | recognize
that | have brown eyes. When | am bipolar, | take on the identity of BEING bipolar.
It becomes me, and | become it.

When we talk about an individual as separate from their mental health condition,
we recognize the person first, and we acknowledge the persons power to overcome
that condition and live a full life separate from it.
| often tell people, | may have it, but it doesn’'t have me!

Singular
VS.
Plural

Mental illnesses are diverse; there are many of them, and many types of them. To
say that people (plural) have mental iliness (singular) misses the breadth and
diversity of the nature of mental illnesses.

Therefore, one person has one iliness (person with a mental illness).
More than one person has more than one illness (persons with mental illnesses).

To use the singular (illness) when speaking in the plural
(people/individuals/persons) reinforces stigma and discrimination. It implies that the
there is only one mental iliness, that it is one size fits all, and to have a mental illness
means that you must have the same symptoms as the person who made the front
page of the news.

Nanette.Larson@illinois.gov Rev. 10/7/09







Program Name: Consumer Education & Support Statewide Call-In Program Number: _9850
Title: “New Perspectives on Language and Empowerment”

Date: May 27, 2010
Sponsor: Division of Mental Health
Instructors: Bryce Goff, MA, CRSS; Joe Kerouac, MS Ed; Michelle Scott, BA in Progress; and Richard F. Peterson, BA
Location: Teleconference Time: _ 10:00 a.m.-11:30 a.m. CEUs Available: 1.5 hours
*** | ICENSE # MUST BE PRESENT TO RECEIVE CEU’S ***
Name - Please Print Legibly Work Site or Job Location Job Title License # & Type
RETURN CERTIFICATES TO (Name): PHONE: ( )

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax (Attn: Josephine - 309-693-5101) or mail this completed form to:
Josephine Brodbeck, DHS/Division of Mental Health, 5407 N. University Street, Peoria, IL 61614

(Sign-In Sheets received before the Call-In will not be accepted. If a person’s name is not on the sign-in sheet, the person cannot be issued
a certificate. If aname cannot be read and a phone number is not offered on this form, a certificate will not be issued.
If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.)





