CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on January 28, 2010 for the next Consumer
Education and Support Statewide Call-In. To reduce the cost, please
gather and dial-in together. Remember to provide the moderator with
your name, the agency you are representing (if applicable), and the
number of persons listening in from your location.

ABOUT THIS MONTH®"S CALL:

DATE: January 28, 2010

TIME: 10:00am - 11:30am [Note: Please dial in no earlier than
9:45am, per audioconferencing regulations]

TOPIC: "New Perspectives on Consumer Advisory Councils”
SPEAKERS:

Bryce Goff, Patrick Hayes and Dan Wilson (1l1linois Mental Health
Collaborative),
Bill Carrington (Community Speaker)

DIAL-IN NUMBER: 1-888-989-7691
PASSCODE: ""Recovery"
MEETING TITLE: Consumer Education and Support

You will be on hold with music until the host opens the conference
call. If you have any questions or require additional assistance,
please press 0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your
phone when not speaking.

HANDOUTS:

The following materials for the 1/28/10 Statewide Call-In are attached:

1) Consumer Education. New Perspectives on Consumer Advisory Councils
(powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU"s)

3) CEU protocol & FAQ"s for consumer education calls

ABOUT CONSUMER EDUCATION & SUPPORT CALLS:

For all persons living with mental illnesses and receiving mental
health services, this call is for you! The call contains specific
information relative to consumers of mental health services. This call
is uniquely and specifically designed to provide education and support
for all consumers of publicly funded mental health services in
I1linois.



This i1s your opportunity to
- receive information directly from the Division of Mental Health (DMH)
- ask your questions directly to the DMH

- express your thoughts, concerns, comments, and suggestions directly
to the DMH

ABOUT STAFF PARTICIPATION:

Staff are welcome to listen in as well. However, the primary purpose
of the call is to ensure that consumers have an opportunity to receive
information, ask questions, and provide input.
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Nanette V. Larson

Director, Recovery Support Services
DHS/Division of Mental Health

5407 N. University Street

Peoria, 1llinois 61614

Phone: (309) 693-5228
Fax: (309) 693-5101
E-Mail: Nanette.Larson@illinois.gov
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CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS

1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.

2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.

3. Be sure to print your name, as it is difficult to read some signatures. This will cut down
on requests for corrections.

4, Be sure to include a contact person and address for your site. We have received
some sign-in sheets without addresses on them, and when this occurs, no certificates
are mailed. If you want to receive a certificate, you must include an address where it is
to be sent.

5. Your name must be on the sign-in sheet. If a person’'s name is not on the sign-in sheet,
the person cannot be issued a certificate. We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.

6. Sign-in sheets must be received within 7 business days after the call. If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted. The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.

FREQUENTLY ASKED QUESTIONS

What are CEU’s? CEU’s are ‘Continuing Education Units.’

Why are CEU’s important? CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS. These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.

What should | do with the CEU certificates | receive in the mail? Be certain to keep track
of your sign-in sheets. Keep them all organized in a file and don’t lose them.

What if | don’t want or need CEU’s? Will | receive a separate Attendance Certificate?
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes. Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.






New Perspectives on Consumer
Advisory Councils

]
Consumer Education and
Support Statewide Call-In:
January 28t, 2010

Welcomel!
. |

Thank you to all who have joined in for today's call!

Instructions for CEU'’s for today’s call
See Handout, “CEU protocol for DMH Consumer Education Calls”
Fax Sign-In Sheets after the call has ended, to:
Josephine Brodbeck, FAX (309) 693-5101

Date and Topic for Next Call-In:
Feb 25, 2010 from 10-11:30am
New Perspectives on Hope in Recovery

Objectives for Today’s Call
N

You will learn:

» What a consumer advisory council is
» How consumer advisory councils came to exist

» You will hear a personal account of participation
on a consumer advisory council

Objectives for Today's Call
(Continued)

You will learn:

* How getting involved in a consumer advisory
council makes a difference

* How to get involved
* How to form a Consumer Advisory Council

*  Where to go for more information

Guidelines for Today’s Call

G
« All Speakers Will Use Person-First Language

« All Acronyms Will Be Spelled Out and Defined

* Diverse Experiences Will Be Heard and
Validated

Meet the Presenters
G

Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice

Dan Wilson, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Patrick Hayes, Peer and Family Support Specialist
lllinois Mental Health Collaborative for Access and Choice

Bill Carrington, Community Speaker






What is a
Consumer Advisory Council?
.|

Consumer advisory councils:

«Are made up of persons participating in mental health
services

*Give advice, feedback, and ideas to organizations
ex- mental health centers and advocacy groups

*Focus on issues relevant to persons served

How did Consumer Advisory
Councils Come to Exist?

« The initiative of persons with mental health challenges, families
and mental health professionals at the grass roots level

» Quality organizations in every field have structures for getting
guidance from people who use their services

+ 1986 Protection and Advocacy for Mentally Il Individuals Act
requires protection and advocacy groups to have consumer
advisory boards

+ The 2003 President's New Freedom Commission on Mental
Health recommended consumers lead the design,
implementation, and evaluation of mental health services

» The disability rights movement: “Nothing About Us, Without Us”

A Personal Account of Participation on
a Consumer Advisory Council

Special Thanks to:

Bill Carrington
Community Speaker

How Getting Involved Makes a
Difference In the Mental Health System

G
Consumer Advisory Councils work to improve and advocate
for:

e Policies that empower consumers

e Services that promote recovery

e Better communication between consumers and staff

e Training of staff in recovery principles and connecting
with persons served

e Presence, awareness, and social action within the
community

e The effective use of funds

How Consumer Advisory Councils Can
Make A Difference in Your Life

G
e Joining others with shared experiences and finding
strength as a collective voice

e Making a difference for others gives a sense of meaning
and purpose to one’s own life

e Realizing a new sense of what is possible

e Building skills for the workplace
(organization, critical thinking, negotiation, communication)

e Improving the quality of services you receive

How Can | Get Involved with a
Consumer Advisory Council?

» Be proactive and promote your own involvement as a
knowledgeable citizen

« Ask if your mental health center has a consumer advisory
council and express an interest

+ Establish positive relationships with council members and
staff and let them know you would like to help out

» Express an interest in being a part of positive
improvements and solutions

» Share this presentation with your mental health center






Steps to Forming a
Consumer Advisory Council
1) Communicate the Value
e Get to know and talk with the organization’s decision makers. Find
an advocate for the idea within the organization.
e Effective organizations build structures for receiving input and
guidance from persons they serve

e Connect the council to the fulfillment of the organization’s vision
and values wherever possible

e Talk about the moral importance of giving individuals a
voice

Steps to Forming a
Consumer Advisory Council
C |

2) Determine the Structure
e Where does the council fit within the organization?
o Governing board
o Sub-committee of the board with direct input into decision making
o Will there be leadership positions on the council?
o President, Secretary, Treasurer
e How does the council obtain consumer guidance in addition to council
member opinions?

o Suggestion/Solution Box, Forums, Complaints, Satisfaction
Surveys

e How often will the council meet and for how long?

Steps to Forming a
Consumer Advisory Council
G

3) Recruit the Membership
e What skills and qualities are sought in the council?

o Qualities are found within the diversity of the total group:
- advocacy experience
- membership in self-help groups and community organizations
- cultural diversity and understanding
- communication and leadership abilities
- self-transportation
- involvement in different services of the organization
- familiarity with children’s and families’ needs

e Seek commitment to an agreed timeframe of service (example — one year)
to avoid burnout and allow for new members and ideas.

Steps to Forming a
Consumer Advisory Council
Qe —
4) Train the Council
e Orient members to the organizational vision and structure
® Train the council in critical thinking and group problem solving
e Educate council on recovery, empowerment and community issues
o Consumer Education and Support Statewide Call-Ins
o Regional Recovery Conferences
o Guest Speakers
o Consumer and Family Handbook
o Mental Health Recovery and Empowerment Dictionary
o Presentations by committee members

Steps to Forming a
Consumer Advisory Council
G

5) Motivate the Membership
e Develop a shared, compelling mission for the advisory council, post it and

let it motivate every decision. What does the advisory council exist to
do?

e Focus on important decisions that speak to the heart of the organization
and represent the desires of persons served.

e Ask how the decisions made will impact persons receiving services.
o Will they help persons to pursue and achieve their recovery
goals?
o Will they empower persons served?

o Are goals and decisions measurable, leading to improved
results?

Where to Find More Information
G

“How to Develop and Maintain Consumer Advisory Boards”
- National Consumer Supporter Technical Assistance Center

- www.ncstac.org/content/materials/ConsumerAdvisoryBoard.pdf
-1 (800) 969-NMHA

BoardSource: Building Effective Non-Profit Boards
- www.boardsource.org

DHS/DMH Regional Recovery Support Specialists
- www.lllinoisMentalHealthCollaborative.com/Consumers/Consumer_Contacts.htm
- Call the Warm Line at 1 (866) 359-7953 to ask for contact information






Guidelines for
Questions And Answers

19

e All Speakers Will Use Person-First Language

e All Acronyms Will Be Spelled Out and
Defined

e Diverse Experiences Will Be Heard and
Validated

e Limit to One Question per Person, then Pass
to the Next Person

e Saying “Thank You” Indicates You Are
Finished With Your Question

Thank You!
. |

e Written Questions Can Be Sent To:

- Bryce Goff, Director of Recovery and Resilience
lllinois Mental Health Collaborative for Access and Choice
E-mail: Bryce.Goff@ValueOptions.com
FAX: (217) 801-9189

Nanette Larson, Director of Recovery Support Services, DHS/Division of Mental Health

- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health
E-mail: Nanette.Larson@lllinois.qov
FAX: (309) 693-5101
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Program Name: Consumer Education & Support Statewide Call-In Program Number:
Title: “New Perspectives on Consumer Advisory Councils”

Date: January 28, 2010
Sponsor: Division of Mental Health
Instructors: Bryce Goff, MA, CRSS; Dan Wilson, CRSS; Patrick Hayes, BA
Location: Teleconference Time: _ 10:00 a.m. - 11:30 a.m. CEUs Available: _1.5 hours
*** | |CENSE # MUST BE PRESENT TO RECEIVE CEU’S ***
Name - Please Print Work Site or Job Job Title License # & Type Home Address

Location (for CEU’S)

RETURN CERTIFICATES TO (Name):

RETURN CERTIFICATES TO (Address):

After the Call-In, please fax this completed form to: Josephine Brodbeck, (309) 693-5101

(Sign-In Sheets received before the Call-In will not be accepted)
If a person’s name is not on the sign-in sheet, the person cannot be issued a certificate.
If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.





